3akoH Ceeppanosckon obnactu ot 3 gekadbpsa 2014 r. N 108-03
"O coumanbHoM obcnyxusaHum rpaxgaHd B Ceepgnosckon obnactun”

C nameHeHUsIMU U AONOJSTHEHUAMMU OT:

27 mas, 12 oktabps, 21 gekabpsa 2015 ., 11 dbeBpans 2016 T.

MpuHaTt 3akoHoaaTtenbHbIM CobpaHmem CBepAanoBCKOW oGnacTtu 2 gekaodps
2014 ropa

FAPAHT:

Cwm. [loctaHoBneHne 3akoHogaTenbHoro CobpaHua CeepanoBckon obnactm ot 15
aekabps 2015r. N 2649-MN3C "O6 wmucnonHeHun 3akoHa CseparioBckon obnactu "O
coumanbHoMm obcnyxusaHum rpaxaaH B Ceepanosckorn obnactu”

MnaBa 1. O6wWwmMe nonoxeHus

CraTtba 1. [peameT perynupoBaHus HacToswero 3akoHa
Hactosiwmm 3akoHOM perynupyloTcsl OTHOLLEHUS, BO3HMKawWwme B cepe
coumnaneHoro obcnyxusaHus rpaxgaH B CeepanoBckon obnactu.

Ctatbsa 2. OCHOBHbIE MOHATUS, NPUMEHSIEMbIE B HacTosweM 3akoHe

B HacTosiwem 3akoHe NpUMEHSAOTCA CnefyoLwme OCHOBHbIE NMOHATUSA:

1) coumanbHoe obcnyXxuBaHue rpaxaaH (ganee - coyunanbHoe obcnyxusaHue) -
AEeATENbHOCTb MO NPeAOCTaBNEHNIO CoOLManbHbIX YCIYT rpaxaaHam;

2) couuanbHas ycnyra - OeWCTBUME WNU JencTBust B cdepe CcoumnanbHOro
o6CcnyXuBaHMs MO OKa3aHWKO MOCTOSIHHOW, MEepPMOAMYECKON, pa3oBOW MOMOLLM, B TOM
yucne CPOYHOW  MOMOLUWM, TpaXdaHWHy B  Lenax yryyleHust YCroBUM  ero
XU3HeOeATeNbHOCTU UM (MNKM)  paclUMpPeHMst ero  BO3MOXHOCTEW CaMOCTOATENbHO
obecneynBaTb CBOM OCHOBHbIE XXU3HEHHbIE MOTPEBHOCTY;

3) nonyyatenb couuanbHbIX YCAYr - TrpaxgaHuvH, KOTOpbiA NpPU3HaH
HyXOawwnmcs B counanbHOM  0GCnyXuBaHMM U KOTOPOMY MNPeAoCTaBnsOTCA
coumanbHasg ycnyra unm couunanbHble yenyru;

4) nocTaBLMK couManbHbIX YCIyr - OpUOMYECKOE NMLO HE3aBUCMMO OT €ro
OpraHuM3auMOoHHO-NPaBoOBOM (OpMbl M (MN)  UHAMBMAYANbHbLIM  NPeanpUHUMATENb,
OCYLLECTBIAIOLLINE cCoLmnanbHOe 06CnyXMBaHue.

CraTtba 3. [NpmHUKUNBI counanbHOro obecnyXmBaHus

1. CouuanbHoe oO0cnyXuBaHne B COOTBETCTBUM C doedeparnbHbIM  3aKOHOM
OCHOBbIBAeTCA Ha cobnaeHUn npaB 4YerioBeka M yBaXKEHUM OOCTOMHCTBA SIMYHOCTW,
HOCWUT ryMaHHbIW XapakTep U He JOMyCKaeT YHWKEHUS YeCTU U JOCTOMHCTBA YenoBeka.

2. CouumanbHoe o6cnyxuBaHne B COOTBETCTBUM C dhedeparnbHbIM  3aKOHOM
OCYLLIECTBNISIETCS TaKKe Ha cneayoLwmnx npuHymnax:

1) paBHbINA, CBOOOAHBLIA LOCTYN rpaxgaH K coumanbHOMYy OBCNYyXMBaHUIO BHE
3aBMCUMOCTM OT WX Mona, pacbl, BO3pacTa, HaLUMOHANbHOCTU, A3blKa, NMPOUCXOXOAEHUSA,
MecTa >KUTENbCTBA, OTHOLUEHUS K penuruv, yoOexaeHUn u npuHagnexHoCcTn K
0o0LecTBEHHbIM 06 beaVNHEHUSAM;

2) afpecHOCTb NpefoCcTaBeHNsa counanbHbIX YCIyr;
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3) npMBAMKEHHOCTb MOCTaBLUMKOB COLMAanbHbIX YCIYyr K MECTY >XWUTenbCTBa
nonyyatenen  coumanbHbiX  YCAyr, [OOCTATOMHOCTb  KOMMYecTBa  NOCTaBLUMKOB
coumanbHbiX ycnyr gna obecnevyeHuss noTpebHocTenM rpaxgaH B coumanbHOM
o6CcnyXmnBaHMm, AOCTAaTOMHOCTb (PMHAHCOBbLIX, MaTepuanibHO-TEXHUYECKNX, KagpOoBbIX U
NMHPOPMaLMOHHBLIX PECYPCOB Y NOCTaBLUUKOB COLMAnbHbIX YCIYT;

4) coxpaHeHune npebbiBaHWs rpaxxgaHnHa B NpMBbIYHOM GriaronpusaTHON cpeae;

5) no6pOBOSILHOCTb;

6) KOH(pUOEHUNANBHOCTb.

CraTtba 4. Cuctema couymanbHoro obcnyxmnsaHusa B Ceepanosckon obnactu

Cuctema couumanbHoro obcnyxuBanHuss B CBepanoBckor obnactu BKMAOYaeT B
cebs:

1) obnacTHOM MCMONHUTENBHBLIA OpraH rocygapcTtBeHHon Bnactn CBepanoBCKOW
obnacTtn, YNONIHOMOYEHHbIN HAa OCYLECTBMEHME MPEeAYyCMOTPEHHbIX HAaCTOALWMM
3aKOHOM MOSTHOMOYMI B chepe coumnarbHOro obcnyxXuBaHuna (ganee - ynosIHOMOYEHHbIN
MCMOMHUTENBHBLIA OpraH rocygapcTteBeHHon Bractn Csepanosckon obnactm B cdepe
coumnanbHoro obcnyxusaHus);

2) TeppuTOpuanbHble WCMOMHUTENbHbIE OpraHbl rOCY4apCTBEHHOW BRacTu
Ceeppgnosckorn obnactun B ccoepe coumnanbHoro ob6cnyXnBaHus;

3) opraHuMsauum couuanbHOro o6CnyXMBaHUs, HaxoAdsdlWMeCs B BeOeHuu
Ceepgnosckon obnactu (ganee - opraHuMsauum  coumanbHoro  obcnyxuBaHus
Ceeppgnosckon obnactun);

4) HerocygapCTBEHHble (KOMMEpPYECKMEe U HEeKOMMEpPYEeCKMe) opraHusaumnm
coumnanbHOro obBCny>XMBaHWs, OCYLLECTBAAIOWME CBOK AEATENIbHOCTb Ha TeppuUTopun
Ceeppgnosckon obrnactn, B TOM 4Yucre counanbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME
opraHuMsauuu, npefocTaBngallWmne coumanbHble yCnyrn Ha Tepputopun CeepasioBCKON
obnacTtu;

5) wHOMBMAOyanbHbIX nNpeanpuUHUMATENEN, OCYLECTBASAIOWMX couunanbHoe
obcnyxmBaHme Ha Tepputopumn CeepanoBckon obnacTu.

Maga 2. lNlonHoMou4uns opraHoB rocygapcTtBeHHoOW Bnactu CeepanoBckon obnacTtu
B cchepe coumanbHOro o6cnyxmBaHusA

Cratba 5. [lonHOMOYMS  BbICWUMX OPraHoOB roCyAapCTBEHHOM  BracTu
Ceeppgnosckon obnactu B cchepe coumnanbHOro ob6cnyxmBaHus

1. 3akoHopaTenbHoe CobpaHue CBepanoBckon obnacTu:

1) npuHMmaeT 3akoHbl CBepasioBckonM obnacTu, perynuvpylowme OTHOLWEHUS B
cchepe coumnanbHOro o6CnyXnBaHms;

2) ocyulecTBnsieT KOHTPOSNb 3a CcobnogeHnemM W UCMOSHEHWEM  3aKOHOB
Ceepaniosckon obnactn, perynupylowmx OTHOWEHUs B cdepe  coumanbHOro
obcnyKmBaHus;

3) ocywiecTBnseT gpyrue nonHomoumst B cepe coumanbHoOro obenyxmBaHus B
COOTBETCTBMU C heaepanbHbiMK 3aKoHaMu 1 3akoHamu CBepanioBckon obnacTu.

2. 'ybepHaTtop CBepanoBckon obnacTtu:

1) opraHu3yeT uCMOfHeHWe 3akoHoB CBepanoBCKOM 06nacTun, perynupyrowmx



OTHOLLIEHNS B chepe coumanbHOro o6CnyXnBaHus;

2) onpegensetr B blogkeTHOM NocnaHUM NpuopuTeTbl  (PUHAHCUMPOBAHUS
MeponpuaTuUn B cdepe coumnanbHOro obcnyxmsaHms;

3) obecneumBaeT 3awuTy npas M cBobOA YenoBeka W rpaxpgaHuHa B cdepe
coumnaneHoro obcnyxunsaHus;

4) ocyuwlecTBnsieT Apyrme nonHoMoums B cdepe coumanbHoro obcnyxmBaHusa B
COOTBETCTBMM C beaepanbHbIMU 3aKOHaMWU, UHBIMWU HOPMATMBHBLIMUM NPABOBLIMW aKTaMu
Poccunckon degepaummn n 3akoHamu CBepanosckon obnactu.

3. MNMpasutenbctBo CBEpPANIOBCKON 0bnacTu:

1) obecnedmnBaeT mcnonHeHne 3akoHOB CBepAanoBCKOW obnacTu, perynupyrolmx
OTHOLLEHUS B cdoepe coumanbHOro obcnyXxmsaHus;

2) onpegensieT YMNoNHOMOYEHHbIA UCMOSTHUTENbHBLIM OpraH rocygapCTBEHHOW
Bnactn Ceepanosckon obnactu B cpepe coumnanbHoOro obcnyxnsaHus;

3) yTBepXOaeT nopsnooK MNPU3HaHUS rpakaaH HyXaawwuMmcs B coumanbHOM
obcnyxmBaHuu;

4) yTBepXOaeT NopsiAoK NpefoCTaBfeHUs coumarbHbIX YCyr nocTaBLuKaMum
coumnaneHbIx ycnyr B CBepanoBckon obnacty;

5) ycTtaHaBnvMBaeT MNOpPSOO0K YTBEPXAEHUS TapudOB Ha couuanbHble YyCrnyrnm Ha
OCHOBaHMM NOAYLWIEBbIX HOPMAaTMBOB (OMHAHCUPOBAHMS  COUManbHbIX YCRAyr B
CeepanoBckon obnacTu;

6) yTBepXgaeT HopmaTmBbl obecrneyeHuss MSArKUM MHBEHTapeM W NNowaabto
XUNbIX MNOMELLEHUM NpU  NpPeaocTaBneHMM  couMmanbHbIX  YCRyr  OpraHuM3aunsmMm
coumnanbHoro obcnyxusaHms CeepanoBckon obnacTu;

7) yTBEpXO4aeT HOPMbl NMUTAHWSA B OpraHMsauusix coumanbHOro o6CnyXuBaHus
CeepanoBckon obnactu;

8) ycTaHaBnMBaeT MOPSAOK peanusauuMm nporpamMm B cdepe coumnarnbHoro
obcnyKmMBaHMA, B TOM YUCIE MHBECTULMOHHbBIX NPOrpamMm;

9) yTBepxgaeT pernoHanbHble MNporpamMmbl  couManbHOro  O0BCnyXMBaHNUA
CeepanoBckon obnacTu;

10) yTBepXgaeT pernameHT MeXBeOOMCTBEHHONO B3aUMOAEWNCTBUSA OpraHoB
rocygapcteeHHon Brnactu CBepanoBckon obnactu B CBsA3W C peanusauunent nNorHOMOYmi
Ceeppgnosckon obnactun B cchepe coumnanbHOro ob6cnyxmBaHus;

MHdopmaums 06 nsmeHeHusix:

3akoHom Ceepdmnosckol obnacmu om 11 ¢pesgpana 2016 e. N 12-O3 nodnyHkm 11
nyHkma 3 cmambu 5 Hacmosiweao 3akoHa u3/oXxeH 8 Hoeol pedaKkyuu, ecmynaruwel
8 cusly yepes decsimb OHel rocsie oguyuasribHo20 ornybriukogaHuUsi Ha3eaHHO20 3aKoHa

Cm. mekem rnodriyHkma 8 rnpeobidywel pedakyuu

11) yTBepgaeT nopsAOK MEXBEAOMCTBEHHOIO B3aMMOAENCTBUSI OpraHoB
rocygapcteeHHon Bnactu CeepanoBckon obractyu npu npenocTaBfeHUn coumnanbHbIX
ycnyr v npuv COOencTBuMM B NpefoCTaBfieHUM MeOULMHCKOW, MNCUXONOrn4yeckon,
negarorMyeckoun, pmnanyeckon, coumanbHOM NOMOLLN, HE OTHOCSLLENCS K coumaribHbIM
ycnyram (coumanbHOM CONPOBOXAEHUN) (Qarnee - couunanbHoe ConpoBOXOEHME);

12) yTBepxagaeT pasmep nnatbl 3a npefocTaBieHne coumarnbHbIX YCIyr U NopsaokK
ee B3MMaHus;

13) ocyuwlecTBnaeT gpyrue norHomouusi B cdepe coumanbHOro obcnyxmnBaHus B
COOTBETCTBMU C (pefepanbHbIMU 3aKOHAMU, UHbIMU HOPMAaTUBHbLIMW NPaBOBbLIMW aKTamMu
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Poccunckon depepaunmmn, HactosawmMM 3akOHOM, ApYrMMU 3akoHamu CBepanoBCKOU
obnactm ”n  HOpMaTMBHbIMW  MNpaBoOBbiIMM  akTamu  CeepanoBckon  obnactwy,
npvHuMaemMbiMu N'ybepHaTtopom CBepanoBckon obnacTu.

Ctatba 6. [lonHOMOYMA  YNOSTHOMOYEHHONO  WUCMOSIHUTESNBHOIO  OopraHa
rocygapcteeHHon Bnactun CeepanioBckon obnactu B cpepe coumarnbHOro
obcnyxmBaHus YNOSTHOMOYEHHbIN NCNOJTHUTENbHbIN opraH
rocygapcteeHHon Bnactun Ceepaniosckon obnactu B cpepe coumarnbHOro
obcny>KMBaHNA OCYLLECTBNAET:

1) yTBEpXOEeHMEe HOMEHKNaTypbl OpraHusauui couuanbHOro obCnyXuBaHus B

CsepanoBckon obnactu;

2) dopMmupoBaHMEe U BefeHue peecTpa MOCTaBLUMKOB couuanbHbIX YCNyr wu
pernctpa nosiydarenemn coymanbHbix yenyr B CeepanoBckon obnactu;

3) obecneyeHne 6GecnnaTHoro pf[octyna K uWHQOpMauunM O MOCTaBLMKaX
coumnaneHbIX yCcnyr, NpegocTaBnsemMblX UMW couManbHbIX ycryrax, Bugax couuanbHblX
yCrnyr, cpokax, nopsake n ycrnoBusax UX npegocTaBfieHns, 0 Tapudax Ha 3Tu ycnyru, B
TOM 4ucne 4Yepes cpeacTtBa MaccoBoW MHGOPMaUUKW, BKIOYasi pasMelleHue
MHOPMaUUM Ha oduumanbHbIX canTax B WHJOPMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn "HTepHeT";

4) BedeHne yyeTa W OTYETHOCTM B cpepe coumanbHOro obcCnyXuBaHUA B
CeepanoBckon obnactu;

5) koopauHaUno AeATenbHOCTU NOCTaBLUMKOB COLManbHbIX YCIyr, OBLLEeCTBEHHbIX
opraHusauuMm W WHbIX OpraHMsauunin, OCYLLECTBIAIOWMX [OeATeNbHOCTb B cdepe
coumanbHoro obcnyxumeaHusa B Ceepanosckon obnacry;

6) paspaboTky n anpobauuio MEeTOAMK M TEXHOMNOrMM B cdepe coumnanbHOro
obcnyXmBaHus;

7) paspaboTky W peanusauuio pervoHarnbHbIX MNporpaMMm  couMnasibHOro
obcnyxmaHna CeepanoBckon obnacty;

8) paspaboTky M peanusaumo MeponpuaTui rno OPMUPOBAHUIO U Pa3BUTUIO
pblHKa couuMarnbHbIX YCIyr, B TOM Y/Cfie No pasBUTUIO HEroCy4apCTBEHHbIX OpraHu3aumnm
coumanbHoro obcnyxmBaHus;

9) cosgaHue ycnoBun Ans opraHusaumMm npoBEeAEHUSs] HEe3aBUCUMOW OLIEHKM
KayecTBa  OKasaHus  ycryr  opraHuM3aumMsMu  coumanbHOro  obcnyXxuBaHus,
OCYLLIECTBIAIOLWMMUN CBOK AEeATENbHOCTb Ha TeppuTopum CBepanoBckon obnactu;

10) yTBEPXKOAEHNE HOPMATMBOB LUTATHOW YNCIEHHOCTWN OpraHM3auunmn coumanbHOro
obcnyxmeaHmnsa CeepanoBckon obnacTy;

11) opraHudaumo  npodeccnoHanbHOro  obydeHusi, NpodeccCUoHanbHOro
obpasoBaHua W [OONONHUTENBHOrO npodeccnoHanbHOro obpasoBaHus pPaboTHMKOB
MNOCTaBLLMKOB COLMASbHbBIX YCNYT;

12) gpyrme nonHoMoumsa B cdepe coumanbHOro obcnyxmBaHnsa B COOTBETCTBUMN C
degepanbHbIMKM 3aKOHAMKW, WHBIMWU HOPMAaTUBHBLIMW MNPaBOBbIMW akTamMu Poccuimnckomn
®enepaumun, Hactosawmum 3akoHOM, ApyrMMu 3akoHamu CBeparioBckonM obractn u
HOPMaTMBHbIMW  MpaBoBbIMM  akTamn CBepgnoBckon obnactv, NpvHMMaeMbIMn
'y6epHaTopom CBepanosckon obnactu u MNpasutensctsom CBepanosckon obnacru.

CtatbAa 7. [lonHomMouMsi TeppuTOopuanbHbIX  WUCMOMHUTENbHbLIX  OpraHoB



rocygapcteeHHon Bnactu Ceepanosckon obnactu B cpepe coumanbHOro
obcnyxmBaHus TepputopuanbHbie NCMOMHUTENbHbIE opraHbi
rocygapcteeHHon Bnactu Ceepanosckon obnactu B cpepe coumanbHOro
o6CcnyXmnBaHMst OCyLLECTBASIOT:

1) Nnpu3HaHWe rpaxgaH HyXXgarLwmMMmncs B coumanbHOM 06CnyXnBaHum;

2) cocTaBfneHue uHOMBMAYaNbHOW MporpaMmbl NPEeAOCTaBMEHUs CouManbHbIX
ycnyr (ganee - nHauBuayanbHasi nporpaMmma);

3) Apyrve NofnHomMouYus B cdepe coumanbHOro obcnyxmsaHmsi B COOTBETCTBUN C
denepanbHbIMU 3aKOHAMW, WUHBIMW HOPMAaTMBHLIMK MPAaBOBbLIMU akTaMn POCCUIACKON
degepaunn, HacTosawmMMm 3akoHOM, ApyrumMun 3akoHamu Cseppanosckon obnactm u
HOpMaTUBHbIMM  MNpaBoBbIMM  akTamu CeepgnoBckorM obnactn, NpUHUMaeEMbIMU
'y6epHaTopom Cepanosckon obnactu u MNpasutensctsom CBepanosckon obnactu.

Maga 3. OpraHusauua npegocTtaBfeHUA coumnanbHbIX yenyr B CBepanioBCKOM
obnactu

CtaTtbsa 8. OpraHusauunmn coumnanbHoro obcnyxmeaHms CeepanoBckon obnactu

1. OpraHusaumm coumanbHoro obcnyxmBaHnsa CaepanoBckon obnactu B
COOTBETCTBMM C dedeparnbHbIM 3aKOHOM CO34alTcsd WU OEUCTBYIOT C  y4eTOM
METOANYECKMX peKoMeHOauun no pacdeTy noTpebHocTen cybbekToB Poccumnckomn
degepauum B pasBUTMM CETU OpraHM3auui couuarnbHOro obcnyxmBaHus U B
COOTBETCTBMM C MpaBuriaMn opraHusauun OesTerlbHOCTM OopraHu3auui coumnarnbHOro
0BCNyXmnBaHus, UX CTPYKTYPHbIX NogpasgeneHun.

2. B opraHusaumsix coumanbHoro obcnyxuBanHua CeeparioBckon obractn B
COOTBETCTBMM C dedeparnbHbiM  3aKOHOM CO34atTCs  MNoneyuTernbCkue COBETHI,
CTPYKTypa, nopsgok (OpMUPOBAHUSA, CPOK MOSIHOMOYWUA, KOMMETEHUUS W MNopsnok
NPUHATUS pPeLUleHUM KOTOPbIX OMNpedensioTca YCTaBOM oOpraHu3aumMmM CcoumanbHoro
obcnyxmBaHms CeepanoBckon o6nacth B COOTBETCTBMM C  3aKOHOLATENbCTBOM
Poccuimnckon degepaumm Ha OCHOBaAHUM MPUMEPHOrO MOJSIOXKEHMUS O MNOMNEYUTENHbCKOM
COBETe OpraHmMsauun coumnanbHOro oBCny>KMBaHWUA, YTBEPXKAEHHOIO B COOTBETCTBUMN C
deaepanbHbIM 3aKOHOM.

3. OpraHuszaumm coumanbHoro obcnyxuBaHmns Csepanosckon obnactm B
COOTBETCTBMUM c denepanbHbIM 3aKOHOM dhopmupytoT obLenoCTynHble
MH(POPMaLMOHHbIE pecypcbl, coaepXawue UWHPoOpMaUnlo O [OeATeNbHOCTU  TaKux
opraHusauumn, n obecneymBatoT JOCTYN K JaHHLIM pecypcaMm NocpeaCcTBOM pa3MeLLeHus
MX Ha WHGPOPMALMOHHBLIX CTeHAax B MOMELLEHUAX oOpraHuM3aumi coumnanbHOro
obcnyxmsaHuss CeeparnioBckon obnactu, B cpeacrBax MaccoBOoW WHdopmauuu, B
NHOPMALMOHHO-TENEKOMMYHUKAUMOHHOM  ceTn  "MIHTepHeT", B TOM 4ucne Ha
odouLManbHbIX canTax TakMx opraHmM3auun.

MHdopmaumna o [esaTenbHOCTM opraHusauui  coumanbHOro  obcnyXxuBaHus
Ceepaniosckon o6ractn U JOKYMEHTbI, NepevyeHb KOTOPbIX YCTaHOBMEH denepanbHbiM
3aKOHOM, nofnexaT pas3MeLleHu0 Ha ouunanbHOM calTe opraHu3aunn coumaribHOro
obcnyxmsaHmss CseppnoBckon obnactm B MHOPMAaLWOHHO-TENEKOMMYHUKALMOHHOM
cetn "WHTepHeT" n OOGHOBNEHUO B MOpsiaKe, YCTAHOBIEHHOM B COOTBETCTBUU C
deaepanbHbIM 3aKOHOM.



Cratba 9. HesaBucumas oueHka KadecTBa OKasaHwsi yCryr opraHu3auusamMmm

couunanbHoro obcnyxueaHus B CBepanoBckon obnactum

1. HesaBucumasi oueHka KadyecTBa okasaHWs yCrnyr opraHusauusiMmym coumanbHOro
obcnyxmsaHmss B CeepasoBckon obnactv B COOTBETCTBUM C beaeparibHbiM 3aKOHOM
aBnsieTca ogHoM mn3 (opm OOLECTBEHHOro KOHTPONs M MNpoOBOAMTCS B Lensax
NpeaocTaBneHns nonyyaTensMm coumnanbHbIX yCnyr MHopMaunum O Ka4yecTBe okKalaHus
yCrnyr opraHusauusamm coumnanbHoro obcnyxmnsaHms B CBepanioBckon o6nacTtu, a Takke B
LieNisiX NOBbILWEHNS Ka4ecTBa UX AEATENbHOCTM.

2. HesaBucrmmas oueHKa KayecTBa OKa3aHus YCnyr opraHuM3aumsiMn coumnanbHOro
obcnyxumBaHnsa B CBepanoBckon obnactn B COOTBETCTBUM C hpefepasibHbiM 3aKOHOM
NPOBOAUTCSA B OTHOLUEHWW OpraHusauui coumanbHoro obcnyxueaHus CBeparioBCKOM
obnactu, a TakKke B OTHOLIEHMM HErocyfapCTBEHHbIX (KOMMEPYECKMX WU
HEKOMMEPYECKMX) OpraHmM3aunin coumanbHOro obcnyXmBaHus, OCYLLECTBASAIOLWNX CBOIO
AesaTenbHOCTb Ha Tepputopun CeepanioBckon obnactu.

3. B uenax cosgaHusi yCrioBUW AOnsi OpraHvM3aumm npoBEeAEHUs He3aBUCHMMOWN
OLEHKM KadecTBa OKal3aHus YCnyr opraHuM3auuMsiMn coumnanbHOro oobcnyxuBaHusa B
CeepAanoBckon 0bnactv ynosIHOMOYEHHbIM WUCNOMHUTENbHbLIA OpraH rocyaapCTBEHHON
Bnactn CeepanoBckon obnactun B cdepe coumanbHOro obCnyXmBaHMs C y4acTUeEM
OOLLECTBEHHbLIX OpraHmsauun, OobLWEeCTBEHHbIX 00beanHeHun noTpedutenen (Mx
accoumauumim, COK30B) B COOTBETCTBMM C deaeparnbHbiM  3akoOHOM  copmupyeT
0OLLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCUMOW OLLEHKM KavyecTBa OKasaHusa ycnyr
opraHmsauusamMmn coumanbHoro obcnyxmsaHmst B CBepanoBCckon obnactn n yteepxxgaeT
MNONOXEHNE O HEM.

Mo peleHnto YNONMHOMOYEHHOIO WCMNOSTHUTENBLHONO oOpraHa rocy4apCTBEHHOM
Bnactn CeepanoBckon obriactu B cdepe counanbHoro obcnyxmBaHmsi B COOTBETCTBUM C
deaeparnbHbIM  3aKOHOM  (PYHKUMKM  OBWECTBEHHOrO CcoBeTa MO  NPOBELEHUIO
HE3aBUCMMOWM OLIEHKM KadecTBa OKasaHus YyCnyr opraHmsauusiMm couunanbHOro
obcnyxmBaHmnsa B CBepanoBckon obnactn MoryT ObiTb BO3MOXEHbI Ha CyLLECTBYHOLMNE
Npn 3TOM oOpraHe oOWecTBeHHbIE COBETbl. B Takmx cnyyasix B COOTBETCTBUMM C
deaeparnbHbIM 3aKOHOM OOLLLECTBEHHbBIN COBET MO MPOBEOEHUIO HE3ABUCMMOW OLIEHKM
KayecTBa OKa3aHus yCnyr opraHM3aunamm coumnanbHoro obcnyxunsaHus B CBepanioBCKoOn
obnacTtn He co3paeTcs.

4. O6LWEeCTBEHHbIN COBET MO NPOBELAEHNIO HE3ABMCUMOW OLIEHKM OKa3aHusi yCryr
opraHmsauusaMmn coumanbHoro obcnyxuneanms B CBepanoBckon obnactn B COOTBETCTBUM
C pegepanbHbIM 3aKOHOM:

1) onpegensieT NepevYHn opraHmsauum coumanbHOro obcnyXmBaHua B
CeeppanoBckon 06nactu, B OTHOLLEHUN KOTOPbIX MPOBOAUTCA HE3ABMCUMAs OLIEHKA;

2) dopMUpyeT npeanoxeHns ana paspaboTku TEXHUYECKOro 3agaHua angd
opraHmMsauuu, Kotopas ocyuwecTtBnseTr cbop, obobuieHne u aHanud uHopMauunm o
Ka4yecTBe OKa3aHus yCnyr opraHmM3aumnamm coumnansHoro obcnyxunsaHms B CBepanoBCKON
obnactn (panee - onepatop), MpMHMMaeT y4yacTMe B PacCMOTPEHMM MPOEKTOB
AOKyMeHTauun 0 3akynkax paboT, ycnyr, a Takke npoekTa rocygapCTBEHHOrO KOHTPaKTa,
3aKr4aemMoro YnonHOMOYEHHBIM UCMOSNTHUTENbHBIM OpPraHOM FOCyAapCTBEHHOW BRacTu
Cepaniosckon obnacTtu B cdepe coumnanbHOro obcnyxmsaHusi C onepaTopom;

3) ycTaHaBnvBaeT npu HeobXOAMMOCTU KPUTEPUM OLEHKM KayecTBa oOKasaHus



ycnyr opraHmsaumsimm coumanbHoro obcnyxuBaHma B CBepasioBckon obnacTu
(BONONHUTENBHO K yCTAaHOBMEHHBLIM B beepanbHOM 3aKOHe OBLLMM KpUTEPUSIM);

4) oCyLLeCTBSET HE3aBMCUMYIO OLEHKY KadeCcTBa OoKasaHus yCcnyr opraHM3aunsamMm
coumnaneHoro obcnyxmeaHna B CeepgnoBckon obractu ¢ yy4yeToM MHopmauuu,
npeacTaBneHHON ornepaTopomMm;

5) npeacrtaBnseT B yNnoOSITHOMOYEHHbIA UCMONMHUTENbHBIN OpraH rocyaapCTBEHHON
Bnactn Ceeppgnosckon obnactn B ccepe coumanbHOro obCnyXuBaHWUS pesynbTaTbl
HEe3aBUCMMOM OLIEHKM KadecTBa OKasaHus yCryr opraHmsauusMn  coumnanbHOro
obcnyxumBaHms B CBepanoBCcKOW obnactn, a Takke npeanoxeHna o6 ynydweHun
KayecTBa X AesTenbHOCTMU.

5. 3aknoyeHne rocygapCTBEHHONO KOHTpaKkTa Ha BbIMOSIHEHME paboT, okasaHue
ycnyr no cbopy, obobuieHno n aHanudy MHGOpMauUUM O KayecTBe oKa3aHuda ycnyr
opraHu3auusimu coumaribHoro obcnyxmnsaHns B CsepanioBckon obnacTtu
OCyLLeCTBNSeTCA B  COOTBETCTBMM C  doedeparnbHbiM  3aKOHOA4ATESNbCTBOM.
YNONHOMOYEHHbBIN UCMNOSTHUTENbHBIN OpraH rocygapcteseHHon Bnactu CBepanoBCcKom
obnactm B cdepe coumanbHoOro o6CNyXuBaHMUs MO pesynbTaTaM  3aKtoYeHUs
rocygapCTBEHHOrO KOHTpakTa B COOTBETCTBMM C hpefeparnbHblM 3aKOHOM odopMiaeT
peweHne ob onpegeneHMn onepaTtopa, OTBETCTBEHHOINO 3a NPoOBeAEHWE HEe3aBMCUMOW
OLIEHKN KadecTBa OKasaHus YCrnyr opraHusaumsmu coumnanbHOro obcnyxXmBaHUa B
Ceepanosckon obractn, a Takke npu HeobxogMMOCTUM npefocTaBndeT onepartopy
0o0LWefOoCTYMHY MHAOPMaLMIO O AeATESNTbHOCTU AaHHbIX OpraHu3aunin, opmMmpyemMyio B
COOTBETCTBMM C rocygapCTBEHHOW W BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B
crny4ae ecnv OHa He pasmelleHa Ha odmumanbHOM canTe opraHusaumn).

6. lNocTynnBwasa B YNOSITHOMOYEHHbIA WUCMNOMHUTENbHLIA OpraH rocygapCTBeHHOW
Bnactn CeepanioBckon obnactu B cpepe coumanbHOro obenyxmBaHmss nHgopmaumsa o
pesynbTatax He3aBMCUMOM OLEHKM KayecTBa OKa3aHua YCnyr opraHusauusmu
couynanbHoro obcnyxuBaHusas B CBepanoBckon obnactm B COOTBETCTBMM  C
denepanbHbIM 3aKOHOM MoANeXuT 06a3aTenbHOMY pacCMOTPEHUIO YKa3aHHbIM OpraHoMm
B MECSAYHbIA CPOK W y4uTbIBAETCA UM Mpu BbipaboTke Mep MO COBEPLUEHCTBOBAHUIO
AeaTenbHOCTU opraHnsaumi coumanbHoro obcnyxmnsanuna B Ceepanosckon obnacru.

7. NHbopmauma o pesyrnbTatax He3aBMCMMOW OLEHKW KavyeCTBa OKasaHus ycnyr
opraHusaumsamMm coumanbHoro obcnyxmnsaHus B CeepanioBckon 06nactn B COOTBETCTBUN
C (pegepanbHbIM 3aKOHOM pasmMellaeTcss YyNoTHOMOYEHHbIM UCMONHUTESIbHBIM OpraHoMm
rocygapcTBeHHon Bnactn CeepanoBckon obnactu B cpepe coumanbHOro obcnyKmBaHms
Ha cBoeM odomuManbHOM canTe 1 odmumanbHOM canTe Anga pasMmeLleHns nHpopmaunm
o rocyaapCTBEHHbIX n MYHULMNANbHbIX yupexgeHuax B
MHJOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "IHTepHeT".

8. YNONMHOMOYEHHbIN  UCMOSMHUTESIbHLIA  OpraH rocygapCTBEHHOM  BriacTu
CeepgnoBsckon obnactm B coepe coumanbHOro OOCRyXMBaHUS W OpraHu3aunm
couynanbHoro obcnyxuBaHus B CBepanoBckon obnactm B COOTBETCTBMM  C
denepanbHbIM - 3akOHOM  obecneymBaldT Ha CcBoMX oOduumanbHbIX canTax B
NHPOPMALMOHHO-TENEKOMMYHUKaAUMOHHON ceTU "VIHTepHeT" TEXHUYECKY0 BO3MOXHOCTb
BblpaXXeHUs1 MHEHU nonydyatensamu couuanbHbIX YCIYr W WHbIMW TrpaxgaHamu o
KayecTBe OKa3aHus 3TUX YCIIyr.

CraTtbsa 10. HdOpMaLMOHHbIE CUCTEMBI B Chepe coumanbHOro obecnyxmsaHus B



Ceeppagnosckon obnactu

1. B cooTBeTCcTBUMN C (hpefeparibHbIM 3aKOHOM WHAOPMALMOHHBIMU CUCTEMaMU B
cchepe coumanbHoro obcnyxuBaHua (ganee - WMHGOPMALMOHHbIE  CUCTEMBbI)
ocywecTBnaTca cbop, xpaHeHue, obpaboTka W npepocTasreHne uHpopmMauum o
NOCTaBLUMKax coumarnbHbIX Yycnyr (peecTtp MNOCTaBLMKOB couuanbHbIX YCIyr) M o
nonyyatenax couuanbHblX Yycnyr (peructp nofsiydyatenen couuanbHbIX YCryr) Ha
OCHOBaHWW aHHbIX, NpeacTaBnseMblX NOCTaBLMKaMn coLnaribHbIX YCNYT.

BknioyeHne opraHmsauumn coumnanbHOro obCnyXuBaHUs B peecTp MNOCTaBLUMKOB
coumnarneHbIX YCyr B COOTBETCTBUM C (pefepanbHbiM 3aKOHOM OCYLLECTBIISIETCA Ha
A0B6poOBONbHOM OCHOBE.

2. Onepatopamn WHGPOPMAUMOHHbLIX cuctem B CBepanosckon obnactu B
COOTBETCTBMU C dpefiepalibHbIM 3aKOHOM SIBASIKOTCS YNONTHOMOYEHHbIW UCNOSTHUTESbHbIN
opraH rocygapctBeHHon Bnactn Csepanosckon obnactm B cdepe coumanbHOro
obCcnyXMBaHMS M opraHM3auunun, ¢ KOTOPbIMKU yKa3aHHbIA opraH 3akro4vmn AoroBopbl 06
akcnnyaTaunn MHGPOPMaLMOHHbIX CUCTEM.

3. YNOMHOMOYEHHbIN  UCMOMHUTESIbHLIA  OpraH rocygapCTBEHHOM  BriacTu
Ceepgnosckon obriactu B cdepe coumanbHoOro obenyxuBaHus opmupyeT u BegeT
peecTp MNOCTaBLMKOB coumanbHbiX ycnyr CeeparnioBckon obnactu, copepXxawmi B
COOTBETCTBMU C doeZieparibHbIM 3aKOHOM CreayoLyo MHOopMaLUIo:

1) perMcTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) nonmHoe wun (ecnu uWMeeTCs) COKpalleHHOe HauMMeHOBaHuMe MNocTaBLUuKa
coumanbHbIX YCNyT;

3) OaTta rocyaapCTBEHHOW peructpaumm puandeckoro nuua, MHAnBuAyasnbHOro
npeanpuHUMaTens, SBMSIOLWMXCA NOCTaBLMKaMu coLnarbHbIX YCIyr;

4) opraHusauuoHHO-NpaBoBas opmMa MnocTaBLMKa coumanbHblX ycnyr (ans
IOPUANYECKUX NNLL);

5) agpec (MeCTO HaxoXOeHusi, MecTO npefoCTaBfEHUA couManbHbIX YCIyr),
KOHTaKTHbIN TenedoH, agpec 3MneKTPOHHOM MOYTbI NOCTaBLLMKa coumanbHbIX YCIyr;

6) hamunus, nms, 0T4ECTBO PYKOBOAUTENS NOCTaBLLUKA CouManbHbIX YCAYT;

7) HpopmaLmsa O NULEH3USX, UMEIOLLNXCH Yy NOCTaBLLMKa coumarnbHbIX yenyr (npu
Heo6XoaMMOCTN);

8) cBegeHus o opmax coumnanbHoOro o6CcnyxnBaHus;

9) nepedeHb npegocTaBnseMblX COUManbHbIX YCryr Mo dopmamMm coumnarnbHOro
obCcnyXmnBaHus 1 BUAaM coumasnbHbIX YCNYr;

10) Tapudbl Ha NpegocTaBnseMble coumarnbHble YCnyrn no gpopmam coumanbHOro
oBCnyXmnBaHus 1 BUAaM coumanbHbIX YCNYT;

11) wHdopmaums o6 obuwem KonuMyecTtBe MeCT, npeaHas3HaYeHHbIX Ans
NpeaocTaBreHns coumnarnbHbIX YCIyr, O Hanuyuum cBOOOAHbIX MeCT, B TOM 4ucre Mo
dopmam coumanbHOro obcnyXxmBaHus;

12) nucbopmaunsa o6 ycnoBusx NpeaocTaBneHnst coumarnbHbIX YCNYT;

13) UHpopmaums 0 pesynbTaTax NPoBeAEHHbIX MPOBEPOK;

14) wuwHdopmauma o6 onbiTe paboTbl MNOCTaBLLMKA couManbHbIX YCAyr 3a
nocrnegHue nNatb neT;

15) wHaa wuvHdopmaumda, onpegeneHHaa [lpasutensctBoM  Poccumnckon
depgepaunn.

YNONHOMOYEHHbIN NCMNOJSTHUTENbHbLIN opraH rocygapCTBeHHOMN BracTu



Ceepanosckon obnactu B cdepe coumanbHoro obcnyxmBaHus dopmupyeT un Beaet
peecTp NOCTaBLUMKOB coumanbHbix ycnyr CeepanoBckon obnactu, B TOM 4ucre Ha
OCHOBE WHOpMaUuK, nNpeaocTaBnsieMon TepputopmanbHbiMU  UCMAOSTHUTENBbHBIMUN
opraHamu rocygapcteeHHon Bnactum CeepanoBckon obnactv B cdepe coumanbHOro
obcnyXmBaHus.

4. PeecTp nocTaBWMKOB couuanbHblx ycnyr Ceepgnosckon obnactm B
COOTBETCTBMN C doedeparibHbiM 3aKOHOM pasMewaeTcss Ha odumunanbHOM canTe
YNOSTHOMOYEHHOIO UCMNOJSIHUTENBHOIO OpraHa rocygapcrtBeHHon Briactu CBepasfioBCKOM
obnactu B cepe coumanbHoro obcnyxnsaHus B
MHJOPMAaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "WHTepHeT" B  COOTBETCTBUM C
TpeboBaHuAMU 3akoHoaaTenbcTBa Poccunckon degepaunu.

5.  YNONMHOMOYEHHbIN  UCMOMHUTESIbHLIA  OpraH rocygapCTBEHHOM  BriacTu
Ceepgnosckon obractu B cdepe coumanbHOro obcnyxmBaHua opMmupyetr U Beget
perucTp nonyyaTtenen coumanbHbiXx ycnyr Ceepgnosckon obnactu, cogepxawun B
COOTBETCTBMM C efeparnibHbiM 3aKOHOM ChneayrLwyo MHopMauuio o nonyyarene
coumnanbeHbIX YCIyr:

1) perMcTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) hamnnusi, NMs1, OTYECTBO;

3) narta poXxaeHus;

4) nonm;

5) agpec (MecTo XUTenbCcTBa), KOHTAKTHbIN TENeOH;

6) cCTpaxoBoOM HOMEP MHAMBUAYANBHOIO NIMLEBOrO CYETa;

7) cepusi, HOMep nacnopta WM JaHHble WMHOMO AOKYMEHTa, YOOCTOBEPSHOLLEro
NUYHOCTb, faTa Bbl4ayun 3TUX JOKYMEHTOB U HaMMEeHOBaHME Bbl4aBLUEro Nx opraHa;

8) narta obpaueHns ¢ npocbboi 0 NpegoCcTaBNeEHNN COUMATTbHBIX YCNYT;

9) nata opopMneHNs U HOMep NHOMBKAYANbHOW NPOrpamMmbl;

10) HanmMeHoBaHWe MNOCTaBLMKA UM HAaMMEHOBaHMsS MOCTaBLUMKOB coLManbHbIX
yCnyr, peanuayrLmx NHanBuayansHy nporpaMmmy;

11) nepevyeHb coumanbHbIX YCMyr, MNPefOoCTaBfEHHbIX W NpeaocTaBngeMblX
nosiydaTento couuasnbHbIX YCyr B COOTBETCTBMM C 3aK/OYEHHbIM [OroBOPOM O
npeaocTaBfieHnn coumanbHbIX YCNyr ¢ ykasaHuem TapugoB, CTOMMOCTU coumarbHbIX
ycnyr gna  nonydatena  coumarnibHblX  YCIyr, WUCTOYHUKOB  (PUHAHCMpPOBaHWUS,
NepuoanYHOCTU N pe3yrnbTaToB UX NPeaoCTaBNeHns;

12) wHaa  wuHdopmauus, onpegeneHHaa [lpasutensctBom  Poccuickon
depepaymn.

YNONHOMOYEHHbIN NCMNOJSTHUTENBbHbLIN opraH rocygapCTBeHHOMN Bflactu
Ceepgnosckon obrnactu B cdepe coumanbHoro obenyxumBaHus opMupyet u BegeT
perncTp nonydartenen couuanbHbix ycnyr CBepgnoBckon obnactu, B TOM 4YUCne Ha
OCHOBE WHopMauuK, npenocTaBnsieMon TepputopmanbHbiMU  UCMAOSTHUTENBHBIMUN
opraHamu rocygapctBeHHon Bnactu CeepanoBckon obnactm B cdepe coumarnbHOro
obcnyKmBaHus.

Crtatbsa 11. MexBedOMCTBEHHOE B3aUMOLENCTBMNE NMPU OpraHn3aumm coumanbHoro
obcnyxnsaHus B CBepanioBckon obnacTu

UHdopmaums 06 nsmeHeHusix:

3akoHom Ceepldnosckou obnacmu om 11 ¢pegpans 2016 2. N 12-O3 e nyHkm 1
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cmambu 11 Hacmosiwe2o 3akoHa 8HECEHbI USMEHEHUS, ecmyrarouue 8 cusy 4yepes
decsamb OHel rocrie ouyuanbHo20 ornybrukoeaHusi Ha3eaHHO20 3aKoHa

Cm. mekem riyHkma 8 rpedbioywel pedakyuu

1. MexBegoMCTBEHHOE B3aMMOAEWCTBME MPWU  OpraHmsauum coumarnbHOro
obcnyxmBaHnas B CBepanoBckon obnactm M coumarnbHOrO  COMPOBOXAEHUS B
COOTBETCTBMM C (pefeparnibHbiM 3aKOHOM OCYLLUECTBMSIETCA Ha OCHOBE perfameHTa
MEXBEAOMCTBEHHOINO B3aMMOAEUCTBUS, OMNPeaensoWero coaepxaHue u nopsgok
AEeNCTBUA OpraHoB rocygapcTtBeHHon Bnactn CeeparsioBckon obnactm B CBA3N C
peanusauuenn nonHomoumn Csepanosckon obnactm B cepe  coumarnbHOro
obcnyKmBaHus.

2. PernameHT MeXBeOOMCTBEHHOIO B3aUMOOEWCTBUS B COOTBETCTBUMM C
hefeparnbHbIM 3aKOHOM onpegensierT:

1) nepeyeHb OpraHoB rocydapcTBeHHOW Briactu CeepasioBckon obnacTtuy,
OCYLLECTBNAKLNX MEXBEAOMCTBEHHOE B3aMOLAENCTBUE;

2) BUObl OEATENIbHOCTWU, OCYLLECTBIISIEMON OpraHaMu rocydapCTBEHHOW BracTu
CsepanoBckon obnactu;

3) nopsaoK 1 hopMbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHuA K cogepxaHuo, popMam M ycnoBusiMm obmeHa WMHgopmauuen, B
TOM 4UCIie B ANIEKTPOHHOWN bopMeE;

5) mexaHu3m peanusaumm MepPONPUATUA NO CoLMaribHOMY COMPOBOXOEHUIO, B TOM
4yucrne NopsaaoK NpMBNeYeHNa opraHn3aunm K ero ocyLLeCTBNEHUIO;

6) NoOpsSAOK OCYLLECTBIIEHMS FOCYOapCTBEHHOro KOHTpons (Hagsopa) M OLEHKM
pes3yribTaToB MEXBEAOMCTBEHHOIO B3aMO4EeNCTBUS.

NnaBa 4. NMpepocTtaBneHue counanbLHOro oo6cnyxXmMBaHus

CraTtbsa 12. Ob6paleHne o npegocTaBneHMn coumanbHoOro o6cnyxmBaHus

OcHoBaHVEM A5 pacCMOTpeHus Bompoca O MpefdocTaBfieHMM CcoumanbHOro
obcnyxmnBaHusi B COOTBETCTBMM C efeparnbHbIM 3aKOHOM SBRSETCA MNoAaHHoe B
NMMCbMEHHOW WNU 3NEKTPOHHOM hopMe 3asBneHne rpaxnaHuHa WM ero 3akoHHOro
npeacTaBUTENst 0 NPeLOoCTaBNEHUN coumanbHOro obcnyxmeaHua nmbo obpalleHue B ero
MHTepecax WHbIX rpaxgaH, obpalleHne rocyaapCTBEHHbIX OpraHoB, OpPraHOB MECTHOro
camoynpasrieHus1, ObLLeCTBEHHbIX 00beaNHEHUI HENOCPELCTBEHHO B TEpPUTOpUAsIbHbBIN
MCMOMHUTENBHLIA OpraH rocygapctBeHHon Bractu CsepanoBckon obnactm B cdepe
coumnanbHoro obcnyxuBaHus nMbo nepegaHHoe 3asiBNeHME UnNu obpalleHne B pamMKkax
MEeXBeLOMCTBEHHOr0 B3anuMoLeNCTBUS.

dopma 3adBneHns, YyKasaHHOrO B 4acTW MepBOM HacTosWEeW cTaTbW, B
COOTBETCTBMM C defepanbHbiM 3aKOHOM yTBepxaaeTtca denepanbHbiM  OpraHoMm
MCNOSTHUTENbHOM BRACTW, OCYLLECTBRAKLWMM YHKLMM MO BblpaboTke M peanusauuu
rocy4apCTBEHHOW MOMUTUKM U HOPMAaTMBHO-MPaBOBOMY perynmpoBaHuio B cdepe
coumanbHOro obcnyXuBaHus (ganee - YMNOMHOMOYEHHbI doedepanbHbii  OpraH
NCMOMNHUTENBHOW BNacTh).

Ctatba 13. [lpu3sHaHMe TrpaxgaHuHa Hyxjalwumcs B coumaribHOM
obcnyxmBaHun


http://internet.garant.ru/document?id=20878559&sub=8
http://internet.garant.ru/document?id=20978559&sub=0
http://internet.garant.ru/document?id=20875271&sub=1101

1. B cooTtBetctBUM C bedepanbHbiM  3aKOHOM TpaXdaHWH npu3HaeTcH
Hy>K4aloLWmMmes B coumanbHOM 06Cny>KMBaHUKM B Criyvae, ecnn CyLLeCcTBYIOT crieaytowme
obCcToATENbCTBA, KOTOpble  yXyawawT WM MOryT  yXyawwuTb  YCrOBUSI  €ro
XN3HEeOEeATENbHOCTU:

1) nonHasa MnmM YacTuyHas yrpata cnocobHOCTM NIMBO BO3MOXXHOCTU OCYLLECTBNATD
camoobcCnyxmnBaHme, CaMOCTOATENbHO nepegBuratbcs, obecneydnmBaTtb OCHOBHbIE
XM3HEHHble noTpebHoCTM B cuny 3aboneBaHus, TpaBMbl, BO3pacTa WNU Hannyus
NHBaNUOHOCTW;

2) Hanu4ne B CeEMbE WMHBaNuAa Wn UHBanNUOoB, B TOM Yucne pebeHka-nHBanmaa
UNn geTen-nHBanNMaoB, HYXXOaKLWMXCA B MOCTOSAHHOM MOCTOPOHHEM YX0O4€;

3) Hanunyme pebeHka unu geten (B TOM 4uCre HaxXOAAWMXCA MNOL OMEKOW,
NONeYNTENLCTBOM), MCMbITbIBAIOLLNX TPYAHOCTM B COLManbHON aganTtaumm;

4) oTcyTCTBME BO3MOXHOCTU obecneveHnsa yxoaa (B TOM 4ucre BPEMEHHOro) 3a
NHBaNnAoM, pebeHKoM, 4eTbMU, a TaKKe OTCYTCTBME MONEYEHU Hag HUMK;

5) Hanuune BHYTPUCEMEMNHOrO KOHIMKTA, B TOM 4ucne C Jnvuamu C
HapPKOTMYECKOM MW ankorofibHOW 3aBMCUMOCTbBIO, NULaMn, UMEKLWUMK NpUcTpacTue K
asapTHbIM urpam, nuuamu, CTpagarlmMmMu MCUXMYECKMMU PacCTPONCTBaAMU, Hanuyune
Hacunmsi B CEMbE;

6) oTcyTCcTBME OMpederieHHOro MecTa XWUTenbCTBa, B TOM 4YUCne y nuua, He
AOCTUrero Bo3pacra ABaguaTun Tpex fneT u 3aBepLlumnsLLero npedbbiBaHne B opraHu3aumm
ANa 0eTen-cupoT U AeTen, ocTaBLlumnxcs 6e3 noneyeHus pogurenem;

7) oTcyTcTBME paboThbl N CPEACTB K CYLLECTBOBAHUIO;

8) Hanuuve WHbIX OBCTOATENbLCTB, KOTOPblE HOPMAaTMBHbLIM MPAaBOBbIM aKTOM
MpaBsuTenbctBa CBepanoBCckoM 0b6nactTv MNpu3HaHbl yXyALlalWwmMMn nunm crnocobHbIMU
YXYALWUWTb YCIOBUSA XU3HEOEATENbHOCTU rpaxiaH.

2. TepputopuasnbHbin  UCMOSHUTESIbHBIN  OpraH rocygapCTBEHHOMW BRacTu
Ceepgnosckon obnactn B cgepe couunanbHOro obcnyXnBaHus NpuUHUMaeT peLueHne o
NPU3HaHWUM rpaXgaHuHa HyXXgawLwmmcs B coumanbHoM obenyxmBaHum nnbo ob oTkase B
coumanbHOM obCcnyxmnsaHuM B TedeHne nAaTn paboumx gHen ¢ gatbl Nogayun 3aaBfeHus.
B cooTtBetcTBUM C edepanbHbiM  3aKOHOM O TMPUHATOM  pelleHuMuM 3asBuUTernb
NHAPOPMUPYETCA B MUCbMEHHOW UMW 3NEKTPOHHON hopme. PelwieHne 06 okaszaHuu
CPOYHbIX coumarbHbIX YCIyr NpUHUMaeTCsl HeMeaneHHo.

TeppuTtopmanbHbIn NUCMNOSTHUTENbHBIN ~ OpraH  rocyaapCTBEHHOW BflacTtu
Ceepgnosckon obnactm B cdepe coumanbHOro obCnyXmBaHuUs NMPUHUMAET peLleHue,
yKkazaHHoe B 4acTu [MepBOM HACTOALWEro nyHKTa, B Mopsgke, YCTaHOBMEHHOM
YNONTHOMOYEHHbIM UCMOSTHUTENbHBIM OpraHOM rocygapCcTBeHHoM Bnactn CBepanoBCKOM
obnacTtn B cdepe coumanbHOro o6CcnyxmBaHna B COOTBETCTBUM C HACTOALWMM 3aKOHOM.

Cratbsa 14. lHamMBmayanbHaga nporpaMmma

1. MHaowBuayanbHasi nporpaMma B COOTBETCTBUM C pedeparnbHbIM  3aKOHOM
ABNSETCA JOKYMEHTOM, B KOTOPOM YKa3aHbl (hopma coumanbHoOro obcnyxmsaHus, Buabl,
06beM, NeEPUOANYHOCTb, YCINOBUA, CPOKM NPeAoCTaBeHMs coLunanbHbIX YCIyr, nepeyvyeHb
pekoMeHAyeMbIX TMOCTaBLUMKOB COUManbHbIX YCNyr, a Takke MeponpuaTus o
couunanbHOMY COMPOBOXAEHMUIO, OCYLLUECTBMsSeMble B COOTBETCTBUM C doedeparbHbiM
3aKOHOM.

dopma vHAMBMOYyarbHOM NporpamMmMbl B COOTBETCTBUM C dpefieparibHbiM 3aKOHOM



yTBEPXAAaeTcs YNOSTHOMOYEHHbIM deaeparnbHbIM OpraHoOM UCMONTHUTENBHON BNACTMW.

2. NHaveuayanbHasa nporpamma cocTaBnsieTcs TeppuTopmanbHbIM
MCMOMHUTENBbHLIM OpraHoM rocygapcTeeHHon Bnactu Ceepanosckon obnactu B cdepe
coumanbHoro  obcnyxuBaHus B  MNOpPsiAKE, YCTAHOBIMIEHHOM  YMOSIHOMOYEHHbIM
MCNOJSTHUTENbHBIM OpraHoM rocygapcTBeHHon Bnactn CeepanoBckon obnactu B cdepe
coumanbHoro obcnyXuBaHusa, UCXOA4ss M3 MNOTPEOHOCTM rpaXgaHuMHa B COUManbHbIX
ycnyrax.

MHauBmayanbHasa nporpamMmma B COOTBETCTBMM C  beaeparnbHbiM  3aKOHOM
nepecmaTpMBaeTCss B 3aBUCMMOCTU OT W3MEHEHUss NOTPeOHOCTW rpaxaaHuHa B
coumanbHbIX ycnyrax, HO He pexe 4YyeMm pas B Tpu roga. [lepecmMoTp uHAMBUAOYaANbHON
NporpaMmbl OCYLLECTBISIETCA C y4EeTOM pe3ynbTaToB peanv3oBaHHOW MHAUBWMAYANbHOM
nporpaMmbi.

3. WHgueugyanbHaa nporpamMmma B COOTBETCTBMM C defeparnbHbiM  3aKOHOM
COCTaBNsAeTCA B [ABYX 93K3eMnndpax. OK3eMnnap MWHAMBMAYanbHOW NpPOrpamMmbl,
NOAMNWCAHHBLIN  PYyKOBOOAMTENEM  TeppuUTopuanbHOroO  UCMOSHUTENbHOrO  opraHa
rocygapctBeHHonm Bnactu  Ceepanoeckon obrnacth B cdepe  coumanbHOro
oGcnyxnBaHus, nepegaeTcs rpaxxgaHuHy UM ero 3akOHHOMY NPeACTaBUTESNO B CPOK He
bonee uyem pecATb paboumx OHENM CO [OHA Modayvn 3asiBfieHUst rpaxgaHuHa o
NpeaocTaBneHMn coumnanbHoro obcnyxmBaHus. BTopon aksemnnsp MHAMBMAYaNbHOM
nporpaMmbl OCTaeTCsl B TEPPUTOPUANbHOM MCMOSTHUTENBbHOM OpraHe rocygapCTBEHHON
Bnactn CeepanoBckon obnactun B cpepe coumnanbHOro ob6cnyxmsaHus.

4. B cootBeTcTBMM C pedeparibHbiM 3aKOHOM B Criydae W3MEHEeHusi MecTa
XUTENbCTBA  Monyyatens  coumanbHbIX  yCnyr  vHAMBMAYyanbHasi  nporpaMmma,
COCTaBrIEHHas NO MpPeXHeMy MECTY XUTEeNbCTBa, COXPaHSET CBOoe AENCTBME MO HOBOMY
MECTy XuTenbCTBa Ha Tepputopum Caepanosckon obnactm B obbeme nepeyvHd
coumanbHbIX YCNyr, npeAocTaBnsieMbiX MNOCTaBLWMKaMM couuanbHbIX  yCnyr B
CeepgnoBckon obnactn, OO COCTaBfEeHUs MHAMBMAOYANbHOW NporpamMmMmbl MO HOBOMY
MECTY XWTenbCTBa B CPOKM W B MNopsigke, KOTOPblE€ YCTaHOBSIEHbl B COOTBETCTBUM C
denepanbHbIM 3aKOHOM.

CraTtbsa 15. Popmbl coumanbHOro o6cnyxnBaHus

1. CoumanbHble ycnyrm B COOTBETCTBUM C  (pefeparnbHbiM  3aKOHOM
NPeaoCTaBnAlTCA  rpaxgaHuHy Ha OCHOBaHMM JoroBopa O npefocTaBneHun
coumanbHbIX YCAyr, 3aKkf4yaemMoro Mexay MOoCTaBLMKOM CcouManbHbIX YCiyr W
rpaXXgaHMHOM WU ero  3aKOHHbIM MpeAcTaBuTeneM, B TeyeHWe CyToK C  Aarthl
npeAcTaBreHns MHAMBMAYaNnbHON NPOrpaMmMbl NOCTABLUMKY COLMAnbHbIX YCAYT.

MpumepHaa popma gorosopa, yKazaHHOro B YacTu MepBOW HACTOSLLEro NyHKTa, B
COOTBETCTBMM C  (pedepanbHbIM  3aKOHOM  yTBEpXAaeTcs  YNOSHOMOYEHHbIM
deaepanbHbIM OpraHoOM UCNOSTHUTENBbHOM BlacTu.

2. CoumanbHble ycnyrm B COOTBETCTBMM C  (pedeparnbHbIM  3aKOHOM
NPeaoCTaBnATCA NX nosyvatensm B opmMe coumnanbHOro obcnyXnBaHns Ha oMy, Unm
B MonycrauMoHapHou oopme, Unu B ctauymMoHapHon dpopme.

3. MNpun npepocTaBneHnn coumarnbHbIX YCyr B NonycraunoHapHou hopme unv B
cTauuoHapHon dopme B COOTBETCTBUM C hbedepanbHbiM 3aKOHOM [OOMKHbI ObITb
obecneyeHb!:

1) BO3MOXHOCTb COMPOBOXAEHUS noryvatens couuanbHbIX  yCryr npwu



nepeaBMXXeHUn no TEPPUTOPUN OpraHM3aumm coumanbHoOro obCcnyXmBaHus, a Takke npu
NONb30BaHUM ycrnyramu, npegoctaBnseMbiMy Takon opraHu3aunen;

2) BO3MOXHOCTb [ONA CaMOCTOATESIbHOrO MNepeaBwKeHns no Tepputopumn
opraHmsauum couuanbHOro obcnyxmBaHus, BXoda, BbiXxoa W MNepeMelleHuUs BHYTpU
Takom opraHmsauum (B TOM Yncre Ond nepenBmkeHnsa B Kpecnax-Konsckax), ans otabixa
B cuasideM MorioXeHun, a Takke OOCTYNHOe pasmelleHne obopyaoBaHUs U HOCUTeENewn
NHOpMaLMK;

3) oybnupoBaHue TEKCTOBbIX COOBLEHMI rOfIOCOBbIMU COOBLLEHMSIMIN, OCHALLEHNE
opraHusauuu coumarnbsHoro obcnyxnBaHus 3Hakamu, BbIMNOSTHEHHbBIMU
penbedHo-ToYeYHbIM WpudToMm Bpannsa, o3HakoMneHne ¢ UX NMOMOLLBLIO C HagnMcamu,
3HakaMnm N WNHOW TEeKCTOBOW W rpaduyeckon WMHGopMaumen Ha TeppuTopumn Takowm
opraHmsauum, a Takke onyck TudriocypaonepeBoayvmka, oonyck cobak-npoBogHUKOB;

4) pybrnmpoBaHue roriocoBon MHGOpPMaLMM TEKCTOBOM MHOPMaLMEN, HALMNCAMN
n (M) CBETOBbIMM CUrHaNamu, MHAPOPMUPOBAHNE O MpPedocTaBNseMbIX COuManbHbIX
ycriyrax C WCMNONb30BaHMEM PYCCKOrO >XECTOBOro 43blka (cypgonepesoga), [LOMycK
cypAaonepeBoayuKa;

5) okasaHue MHbIX BUAOB NOCTOPOHHEN NOMOLLMW.

4. B cooTtBeTcTBUM C epeparnbHbiM 3aKOHOM rpaxgaHe W3 4yucna nuu,
ocBoboXaaeMblX M3 MeCT nuweHus cBoboabl, 3a KOTOpbIMA B COOTBETCTBUM C
3akoHogaTernbcTBoM Poccuinckon Pegepauunm ycTaHOBNEH aAAMUHUCTPATUBHBIA HAA30p U
KOTOPbl€ YaCTUYHO WK MOSTHOCTBIO YTPaTUIN CNOCOBHOCTL K CaMOOBCyXUBaHWUIO, MpU
OTCYTCTBUN  MEAULMHCKUX MPOTUBOMOKA3aHMMA U MO UX JIMMHOMY  3asiBlEHUI0
NPYHMMAOTCA Ha couunanbHoe OobcnyxuBaHWe B CTauMOHapHble opraHusauuu
coumanbHoro oBCnyXuBaHMA CO cneuuanbHbIM  coumanbHbeiM  ObCnyXMBaHMEM B
nopsiake, yctaHosreHHoM [pasutensctBom CBepanioBckon obnacTu.

CraTtbsa 16. Bugbl coumanbHbIX yCnyr

Mony4atenam couunarnbHbIX YCNyr € y4eTOM UX MHAMBMAYaNbHbIX NOTpebHOCTEN B
COOTBETCTBMM C (pedeparibHbIM 3aKOHOM MPeaoCTaBfATCA chnegywwme Bugbl
coumanbHbIX YCRyr:

1) coumanbHO-ObITOBbIE, HanpaBfeHHble Ha nogAepXaHue >XU3HeOesATEeNbHOCTU
nonyvarenen coumnarnbHbIX YCryr B ObITy;

2) coumanbHO-MeauLMHCKME, HanpaBfieHHble Ha noadepXaHue W COXpaHeHue
300pOBbA MNoriydatenen couunanbHbIX YCnyr MyTeM oOpraHusauun yxoda, oKasaHus
COOEeNCTBMA B MNPOBEOEHUM O340POBUTESNbHBIX MEPONPUATUA, CUCTEMATUYECKOro
HabnoaeHnss 3a nonyyaTensMu coumanbHbliX YCRyr Ofs BbISIBNEHUS OTKIOHEHUWA B
COCTOSIHUN UX 300POBbS;

3) coumanbHO-NCUXoNorMdeckre, npegycMmaTpuBarolLine okasaHue nomowm B
KOPPEKUMM MCUXONOrMYEeCcKoro COCTOSIHMS  nosiyyaTenen couuanbHbIX ycnyr ans
afjanTtaumMm B coumanbHOW cpefe, B TOM 4YuUCrie oKasaHWe MCUXONOrM4yecKom MOMOLLN
aHOHUMHO C UCnonb3oBaHUeM TenedoHa JoBepus;

4) couunanbHoO-NefarorMyeckne, HarnpasfeHHble Ha NPOdUIIaKTUKY OTKITOHEHUN B
noBeAeHUN N pasBUTUM NIMYHOCTU MnoJslydaTesien coumanbHbiX ycnyr, oopMmUpoBaHue y
HUX MO3UTMBHBLIX UHTEPECOB (B TOM 4ucre B cdpepe focyra), opraHusauuio nx gocyra,
OKasaHue NoOMOLLN CeEMbe B BOCMUTaAHUN O eTen;

5) couuanbHO-TPyAOBble, HarpaBfieHHble Ha  OKa3aHwe rnoMmowu B



TPYAOYCTPONCTBE U B peLLeHumn apyrux npobnem, CBA3aHHbIX C TPYAOBOW agantaunen;

6) coumanbHO-NpaBOBble, HaMpaBrfieHHble Ha OKas3aHve MNOMOLUWM B MNONyyYeHUn
lopyanYeckux ycnyr, B Tom vucne 6ecnnaTtHo, B 3awuTe npaB M 3aKOHHbIX UHTEPECOB
nonyyaTenen coumanbHbIX YCNyr;

7) ycnyrm B Uenax MOBbIWEHUS KOMMYHMKATUBHOIO MOTeHuuana nony4vaTtenem
coumarnbHbIX YCAYr, WMEKLWNX OrpaHUYeHns >XuU3HedeAaTeNnbHOCTW, B TOM 4ucne
AeTen-nHBanuaos;

8) CpoYHble coumarnbHble YCIyri.

Cratba 17. lepeyeHb coumanbHbIX yCnyr, nNpegocTaBnseMblX MOCTaBLLMKaMM
coumaneHbix ycnyr B CBepanoBckon obnactu

1. MNepeyeHb coumanbHbIX yCNyr, NPeaoCTaBnsseMbIX NOCTaBLUUMKAMM COLMArbHbIX
ycnyr B CBepgnoBckon obnactm, B COOTBETCTBUM C doefeparnbHbiM  3aKOHOM
yTBEPXKOAETCss C Y4eTOM [MPMMEPHOr0 MEepeYHs couuanbHbiX Yycrnyr Mo Buaam
coumanbHbIX yCnyr, yTBepX4aemMoro B COOTBETCTBUM C dpefeparibHbIM 3aKOHOM.

2. YTBEpAUTb NepeydeHb coumarnbHbIX YCryr, NpeaocTaBnsieMblX MNOCTaBLUMKAMM
coumnaneHbix ycnyr B CeBepanosckorn obnactu (npunaraeTcs).

MnaBa 5. CounanbHasa nogaepkka paboTHUKOB OopraHM3auun couuanbHOro
o6cnyxuBaHusa CeepanoBCcKon obnacTu

MHdopmaLms 06 nsmeHeHusix:

3akoHom Ceepdrnosckol obnacmu om 21 dekabpsi 2015 2. N 165-0O3 8 HaumeHosaHue
cmambu 18 Hacmosiweao0 3akoHa 8HeceHbl U3MEHEeHuUsi, ecmynarowue e cuniy ¢ 1
sHeaps 2016 e.

CM. mekcm HaumMeHo8aHUs 8 rpedbidywel pedakyuu
Ctatba 18. CoumanbHas noggep)xka paboTHUKOB OpraHmsauum coumarnbHOro

obcnyxmBaHma CsepanoBcKkOM 00MnacTn, pPacrnosioXXEHHbIX B MOCESKax
ropoackoro tuna, paboymx nocenkax M CenbCKUX HaCeneHHbIX MyHKTax, u
paboTHMKOB, oOcyLlecTBnAWMX paboTy B 060COBMEHHBIX CTPYKTYPHbIX
noapasgeneHnax opraHusauum coumnanbHoro obcnyxmnBaHus
Ceepgnosckor obnactn, pacrnonoXeHHbIX B NOcenkax ropoAckoro Tvna,
paboumx nocenkax n cenbCKUX HaCEeNEHHbIX MyHKTaX

WHopmauus o6 nsmeHeHusix:

3akoHom Ceepdrnosckou obrnacmu om 21 Oekabpsi 20152. N 165-O3 8 nyHkm 1

cmambu 18 Hacmosiwezao 3akoHa 6HeceHbl U3MeHeHusi, ecmynarouwue 6 cuny ¢ 1

sAHeaps 2016 e.

Cm. mekem riyHkma 8 rpedbioyuwel pedakyuu

1. Ons paboTHWKOB oOpraHu3auui couunanbHoro obcnyxmsaHus CBepanoBCKOW
obnacTu, pacrnonoXeHHbIX B Nocenikax ropofcKkoro tuna, paboymnx nocenkax u cenbCKux
HaceneHHbIX MyHKTax, n Ans paboTHMKOB, OCyLeCcTBASALWNX paboTy B 060CO6MEHHbIX
CTPYKTYPHbIX nogpasgeneHunsix opraHusauum counanbHoro obcnyxusaHung
CeepanioBckon obnactn, pacrnofioKeHHbIX B Mocerikax ropoackoro tuna, pabdoymx
nocenkax W CenbCKUX HACeneHHbIX MYyHKTaX, 3amellarolimx OOJHKHOCTM, nepedeHb
KOTopbIX yTBepxaaeTcs [Npasutensctsom CeBepanoBckon obnacTtu, HacTosawmm 3akoHOM
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yCTaHaBMBaEeTCA Mepa couuanbHOM NoaaepXKKM Mo KOMMEHcauMmM pacxogoB Ha onnarty
XUnbIX NOMELLEHNA N KOMMYHAasbHbIX YCNYT:

nnaTbl 3a Haem 1 (UNK) NnaTtbl 3a COAEPXKaHWE XWUITOro NoMeLleHus B npeaenax
HOpMbI, ycTaHoBMeHHOW [paButenscTtBomM CBepasioBCKon obnacTu;

B3HOCA Ha KanutasibHbIA PEMOHT 0bLero nmyLiectsa B MHOroOKBapTUPHOM JOME B
npegenax HopMbl, yctaHoBrieHHon NpaButensctBoM CBepanosckon obnacTtu, ucxogs ms
MUHMMArNbHOrO  pasmepa TaKoro B3HOCA, YCTaHOBSiEHHOro  [1paBuUTENbLCTBOM
CsepanoBckon obnactu;

nnaTbl 3a KOMMYHarbHble Yycnyrm B npegenax HOPMaTMBOB, YCTaHOBIEHHbIX
MpaBuTenscTtBoMm CBepanosckon obnactu.

Ha nuu, ykasaHHbIX B absaue nepBOM 4acTu MepBOW HACTOALWEro nyHKTa,
BbllUEALNX Ha MEeHCUI, UMeLWMX cTax paboTbl B oOpraHM3auusix couuanbHoro
obcnyxumBaHmnsa CBepanoBckon 065acTu U MyHUUMNANbHbIX OpraHn3aumsx coumanbHOro
o0cnyXmMBaHus, pacrnofioOXeHHbIX B MOCekax ropoAckoro Tuna, paboymx nocesikax wu
CENbCKMUX HaAcesieHHbIX NMyHKTax, 1 (Mnu) B 060Ccob61eHHbIX CTPYKTYPHbIX NoapasaenieHnsx
opraHmsauumn coumanbHoro obcnyxmnsaHus CsepanoBckon o6nactv M MyHUUMNanbHbIX
opraHmsauum coumanbHOro o6CnyXuBaHUs, PacnofiOXKEeHHbIX B MOCESKax roponCcKoro
TMna, paboymx nocenkax M CenbCKUX HACENeHHbIX MyHKTax, He MeHee OecATU neT u
NpoOXmnBawLmnx Ha Tepputopum CsepanoBckon o06nacTu, pacnpocTpaHdeTcsa Mepa
coumnanbHOM NOAAEPXKKM, NPeAYyCMOTPEHHAs B YacTu NepBOM HACTOSALLErO NyHKTa.

MHdopmaLms 06 nsmeHeHusix:

3akoHom Ceepdnoeckou obnacmu om 21 Oekabpsi 2015 2. N 165-O3 & nyHkm 2
cmambu 18 Hacmosiwe2o0 3akoHa 8HecCeHbl U3MEHEeHuUsi, ecmyrnarowue e cuny ¢ 1
sAHeaps 2016 e.

CmM. mekem riyHKma 8 rpedbidywel pedakyuu

2. lNopsanok npepoctaBneHnss Ha Tepputopun CBepanoBckon obnactu mepbl
coumanbHOM NoOOepPXKW, YKasaHHOWM B 4YacTu nepBOW NyHKTa 1 HACTOSLWEW cTaTbM,
yCTaHaBnMBaeTCad 3akoOHaMW U MHbBIMM  HOPMaTMBHLIMW  MNPaBOBbIMW  aKTaMu
Ceepanosckon obnacTtu.

Crtatba 19. EanHoBpeMeHHoe nocobue paboTHUKY opraHmM3auuu coumnanbHOro
obcnyxmeaHmna CeepanoBckon obnactn Ha o63aBegeHe X035MCTBOM
[Ons paboTHMKOB oOpraHusaumin couunanbHoro obcenyxueaHmss CBepafiOBCKOM
obnacTi, OKOHYMBLUMX MpodeccnoHanbHble obpasoBaTefibHble OpraHuM3auun  unu
obpasoBaTenbHble OpraHusaumMmM BbiCLLEro o06pasoBaHusl, NUOO WHTEpPHATYpy WK
opavHaTypy obpasoBaTesfibHbIX OpraHusauun Bbiclero obpasoBaHus, opraHusauun
AOMONHUTENBHOIO MNPOodeCccMoHanbHOro 06pa3oBaHUA, HaydHbIX OpraHusauunn, nubo
acnupaHTypy (aobloHKTypy) obpasoBaTenbHbIX OpraHusauui BbiCLLEro obpa3oBaHus,
opraHusauum  OOMOSIHUTENBbHOrO  NPOdECCUOHANbHOrO  006pa3oBaHUs,  HayuYHbIX
opraHmsauum no o4yHon dopme o0Oy4vYeHUsi, yCTaHaBNMBAETCs creaywwas Mepa
coumanbHOW MNOLAEPXKKM - eAUHOBPEMEeHHoe nocobue paboTHUKY opraHmsaumm
coumnanbHoro obcnyxueaHmns CeepanoBckon obnactn Ha o63aBeaeHne X031MCTBOM.
EonHoBpemeHHoe nocobue paboTHUKY opraHu3aumm coumanbHOro obcnyXxmnBaHus
Csepanosckon obnactu Ha o63aBefeHne X0351IMCTBOM BbinfiadnBaeTcsa npu cobniogeHnm
crneayowmx yCcrnoBum:
1) paboTHMK opraHu3aumm coumnanbHoro obcnyxusaHna CeepanoBcKoM obnacTu,
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obpaTmMBWKMINCA 3a BbINAaTon Mocobusi, nocTynun Ha paboTy Mo  MONyYeHHOW
crneumanbHOCTU B OpraHM3aumio coumanbHoro obenyxmsaHms CeepanoBckon obnactum B
roq  OKOHYaHMsa  npodyeccuoHanbHOM  obpasoBaTeNbHOWM  OpraHuM3auMm  Unm
obGpasoBaTenibHON opraHM3aumm BbiCLLero obpas3oBaHus, MHTEPHATYpPbl, OpANHATYPbI UK
acnupaHTypbl (aabloHKTYpbl) 06pa3oBaTenibHOM OpraHM3aunn BbicLero obpasoBaHus,
opraHusauum  OOMONHUTENbHOrO  nNpodeccrmoHanbHOro  o6pasoBaHus,  Hay4YHOW
opraHmsauum nmbo B rod OKOH4YaHMA  npodeccuoHanbHoM obpasoBaTesibHOM
opraHusauum nnu obpasoBaTenibHOM OpraHM3aLmn Bbicluero obpasoBaHns, HTEpHaTYpbI
UnNn opauHaTypbl o6pasoBaTenibHOM OpraHmM3aunn BbiCcLLero obpasoBaHus, opraHM3aumm
AOMONHUTENBHOTO NPOodecCUoHanbHOro o0bpasoBaHus, Hay4yHOW opraHu3auum Obin
NpM3BaH Ha BOEHHYH CryX0y W nocTynun Ha paboTy B OpraHuM3auuio coumanbHOro
obcnyxmnsaHms CeepanoBckon 06nacTn B TeMEHME LWECTU MEeCSALEB NOCIE YBONTbHEHUS C
BOEHHOW CNyX06bl N0 NPU3bIBY;

2) paboTHMK opraHmsauuu coumanbHoro obcnyxmnsaHua CeepanoBckon obnacTu,
obpatmBWMACA 3a BbINnaTon nocobus,  3aknwo4un  TPyaoBOWM  OOroBOpP  Ha
HeonpeAeneHHbIN CPOK UM CPOUHBIA TPY4OBOW OOrOBOP HA CPOK HE MEHEE TPEX NET;

3) paboTHMK opraHmMsauuu couuanbHoro obcnyxmsaHua CeepanioBckon obnacTu,
obGpaTmBLWINNCA 3a BbiNNaTtol nocobus, paHee He nonyyan eauHoBpemeHHoe nocobue
paboTHUKY oOpraHusauum coumanbHoro obcnyxuBaHua CeeppgnoBckon obnactm Ha
ob3aBefieHVe XO35MCTBOM.

Pasmep eguHoBpemeHHOro mnocobus paboTHUKY opraHuM3aumm coumanbHOro
obcnyxmsaHus CeepanoBckon obnactu Ha ob3aBegeHue XO03AWCTBOM, YCIOBUA U
NOPSAOK ero BbiNfaTbl, a Takke chnyyau, B KOTOPbIX NMLUO, MNOSlyYMBLUEEe YKa3aHHOEe
nocobue, 0b6s3aHO BO3BpaTUTb MOSyYEHHbIE [AEHEXHble CpPeAcTBa, yCTaHaBNMBaKOTCHA
MpaButensctBoMm CBepanoBckon obnacrtu.

MmaBa 6. PuHaHcoBoOe obecneyeHne B chepe coumanbHOro o6cnyxmBaHus

Ctatba 20. ®uHaHcoBoe obecnevyeHne couumanbHOro oOCnyXMBaHUA B
Ceepgnosckon obnactu

1. WctoyHnkamun uHaHcoBOro obecnevyeHns coumanbHOro o6CnyXxuBaHus B
CeepasioBckon ob6nactn B COOTBETCTBUM C (peaeparibHbIM 3aKOHOM SBIISKOTCS:

1) cpeacTtBa obnacTHoOro 6raXeTa;

2) bnaroTBOpuUTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpeacTBa nonyyatenen coumanbHbIX YCIyr Npy NpegocTaBieHnn coumnasnbHbIX
ycrnyr 3a nnaTy Unm YaCTU4YHyo nnaTy;

4) poxodbl OT NpeanpPUHUMAaTENbCKON U MHOW NPUHOCSLLIEN OOXO4 OEATENbHOCTN,
OCYLLIECTBIIEMON OpraHmM3aumsiMm CcoLManbHOro OBCNYyXMBaHWUSA, a TakkKe WHble He
3anpeLLeHHble 3aKOHOM NCTOYHUKN.

2. ®uHaHcoBOoe obecnevyeHne OeATEeNbHOCTM  OpraHusaumMin  couuanbHOro
obcnyxmnsaHus CeepanoBCcKon 0611acTu OCyLLECTBSETCS B COOTBETCTBUN C BHOIKETHBIM
3akoHogaTensctBoM Poccuinckon ®epepaunn 3a cyeT cpefcTts obnactHoro GogxeTa, a
Takke 3a cCYeT CpeacTB Monyyatenen coumarnbHbIX YCRyr npu npenoctaBreHuu
coumarnbeHbIX YCIyr 3a nnaTty Uinn YacTU4YHyo nnary.

3. B cootBeTctBMM C beaepanbHbiM 3aKOHOM (huHAHCoBOe obecneyeHune
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NpedocTaBfiEHNs  couManbHbIX  YCNYr  HEerocygapCTBEHHbIMW  OpraHusaumnsimu,
NHOMBMAYaNbHbIMM  NPeanpuUHMMaTENnsMK, OCYLLECTBMAWMMMA  OEATENbHOCTb MO
couunanbHOMy OBCNyXMBaHMIO, U NPEeOOCTaBMASALWNMN couMnarnbHble YCryrn coumanbHo
OPUEHTUPOBAHHLIMW  HEKOMMEPYECKUMU  OpraHusaumsiMum  OCYyLLEeCTBNSeTCcAa nyTem
npegocTasneHns cybcugmn u3 cooTBeTCcTByowWwero Owgketa OHOLKETHOM CUCTEMbI
Poccunckon depepaumm B COOTBETCTBUM C  OHOOKETHbIM  3aKOHOOATENbCTBOM
Poccuiickon depepaunn, npoBefeHUA 3aKynoK couuanbHbIX YCnyr B COOTBETCTBUU C
3akoHopaTternbcTBoM Poccunckon denepauum o KOHTPaKTHOM cucteme B chepe 3aKyrnok
TOBapoB, paboT, ycnyr ans obecrneyeHnsa rocygapCTBEHHbIX U MyHUUMNANbHBIX HYX], a
TakKe 3a cYeT CpedcTB nofnyyatenen coumanbHbIX YCryr npu npegoctaBrieHun
coumaneHbIX YCIyr 3a NnaTty Unn YacTU4YHY nnary.

4. YNONHOMOYEHHbIN  UCMONHUTENbHLIN  OpraH rocygapCTBEHHOW  BracTu
Ceeppgnosckorn 06nacTtu B cpepe coumanbHOro obcnyxmsaHnsa Bnpase B COOTBETCTBUMU C
degepanbHbIM 3aKOHOM MpUBIIEKaTb MHblE UCTOYHUKU (DUHAHCUMPOBAHUSI COLMAnbHOro
obcnyKmMBaHus, B TOM YuChe ANs peanu3aunm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

5. Tlopsigok pacxogoBaHWA  OpraHu3aumMsaMym  coumanbHOro  obcnyXmBaHUA
Ceepgnosckon obnactun cpencrs, obpasoBaBLUMXCA B pes3yrbTaTe B3MMaHUA nnaTbl 3a
npegocTaBfieHne couunanbeHbIX YCryr, B COOTBETCTBUM C eaepanbHbiM  3aKOHOM
yCTaHaBnnBaeTca YMNOSIHOMOYEHHbIM WUCMOMHUTENBbHBIM OpraHoOM oCygapCTBEHHOM
Bnactn CeepanoBckor obnactu B cpepe coumnanbHoOro obcnyxmsaHus.

MopsagokK, ykasaHHbIA B 4acTu MepBOM HACTOSAWEro MnyHKTa, B COOTBETCTBMU C
degeparnbHbIM - 3aKOHOM  [OSMPKEH npedycMaTtpuBaTb BO3MOXHOCTb  MCMOSb30BaHUS
cpencte, obpasoBaBLUMXCA B pes3ynbTaTte B3MMaHus nnaTtbl 3a nNpeaocTaBrieHne
coumanbHbIX YCNyr, Ha TEKyLWyl AesaTenbHOCTb, pasBUTUE OpraHu3aunm coumanbHOro
obcnyXmBaHuA, CTUMyNupoBaHne ee paboTHUKOB.

6. B cootBeTcTBUM C dredeparnibHbiM 3aKOHOM, €CNU rpaxaaHWH nonyyaer
coumnanbeHble ycnyru, NpeaycMOTpPeHHblE MHOAMBUAYANbHON NporpaMMmon, y nocTaBLimKa
MM MNOCTaBLUMKOB COLManbHbIX YCNYr, KOTOPble BKMAOYEHbl B PEeecTp MNOCTaBLLUUKOB
coumnaneHblx ycnyr CeepanoBckon o0651actT, HO He y4yacTBYHOT B BbINOSIHEHUN
rocygapCTBEHHOro 3afaHus (3akasa), NOCTaBLLUUKY UK NOCTaBLLMKaM CoLManbHbIX YCIyr
BbiNla4YMBaeTCcss KOMMeHcauuss B pasMepe UM B Nopsake, YCTAHOBMNEHHbIX
MpaButenscteom CBepanoBckon obnacTu.

CraTtba 21. [NpegoctaBneHne coumanbHbiX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B opme coumanbHoro obcnyXmBaHua Ha OOMY, B
NonycTaumoHapHOM W CcTaumoHapHon opmax coumnanbHoro obcnyxmBaHus B
COOTBETCTBMM C dpeaeparibHbIM 3aKOHOM NpefoCcTaBnsaTCs 6ecnnaTHo:

1) HECOBEPLUEHHONETHUM OETAM;

2) nvuam, NoCcTpagaBLlUNM B pe3ynbTaTe Ype3BblyalHbIX CUTYaL Ui, BOOPYXXEHHbIX
MEXHaUMOHarNbHbIX (MEX3THUYECKMX) KOH(PNMKTOB.

2. CoumanbHble ycnyru B dopMe coumnanbHoro obcnyxuBaHuUss Ha AOMYy U B
nonycraumoHapHon dopme coumanbHoro obcnyXuBaHuMsi B COOTBETCTBMM C
denepanbHbIM  3aKOHOM MpefocTaBnaAlTca OecnnaTHo, ecnn Ha paty obpaleHus
cpefHeayLeBon OOX04 nonyyaTensa coumanbHbIX YCIyr, pacCYUTaHHbIM B COOTBETCTBUM
C HOpMaTMBHbIMM MpaBoBbIMW akTamu Poccuinckon denepaunmn, Huxe npenesibHOn
BENWYUHbI UMW  paBeH npefenbHOW BenuuuHe cpefHedyleBoro goxoga Angd
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npeaocTaBneHns  couuanbHbiX — ycnyr  6ecnnaTHO,  YCTAHOBSIEHHOW  3aKOHOM
Ceeppanosckon obnactu.

3. lMpaButenbctBom CBepanoBckon obnactu B COOTBETCTBMM C hbeaeparibHbIM
3aKOHOM MOryT ObITb NPEeAYCMOTPEHbI UHbIE KaTeropum rpaxgaH, KoTopbiM colmasnbHble
ycnyru npegoctaBnaoTca 6becnnaTHo.

4. T[pepenbHass BenuuMHa cpegHeadyweBoro aoxoda pAnd npenocTaBrieHus
coumaneHbIX ycnyr ©ecnnaTtHO ycTaHaBfMBaeTCA B pasmMepe MOSTYTOPHOW BeNNYMHbI
NPOXUTOYHOrO MWHUMYMa, yCTaHOBSIEHHOro B CBepasnioBCckoM obnactm Ans OCHOBHbIX
couunanbHO-gemMorpaguyeckmx rpynn HaceneHus:.

5. Jluuam, ykasaHHbIM B nyHktax 1 - 3 HacTodAwewn crtatbu, OecnnaTHo
NPeaoCTaBrsaTCA coumarbHble YCNyrn, BKIKOYEHHbIE B NepeyeHb CoumarnbHbIX YCIyr,
npenocTaBnseMblX MOCTaBWMKaMU couuanbHblx ycnyr B Csepanosckon obnactu, wu
npeaycMoTpeHHble NHOMBUAYaNbHOW NPOrpamMMon.

Cratba 22. OnpegeneHne pasmepa nnaTbl 3a npegocTaBneHue coumasrbHbIX

ycnyr

1. CoumanbHble ycnyru B oopmMe couunanbHOro obcnyXxuBaHus Ha OOMY U B
nonycraumoHapHon dopme coumanbHoro obcnyXkuBaHuMss B COOTBETCTBUU  C
deaeparnbHbIM 3aKOHOM MPeAoCTaBNATCA 3a NnaTy WK YaCTU4YHYH MnaTy, ecriv Ha
paty obpaweHus cpegHedylweBoWM O0XO4 — MofyyaTtenied  coumaribHbIX - YCIyr,
paccyMTaHHbIN B COOTBETCTBUMM C dhedepalibHbiM 3aKOHOM, NpeBblaeT npeaesibHyo
BENUYMHY cpeaHeadyLeBOoro [0X04a, YCTAHOBMEHHYHD B COOTBETCTBUM C [MyHKTOM 4
ctatbn 21 HacTosALwero 3akoHa.

2. Pasmep exemecsa4HoOW nnaThbl 3a NpegocTaBneHne coumanbHbIX yenyr B oopme
coumanbHOro obcnyXxuBaHWss Ha OOMY W B MOfycTaunoHapHon dopme coumnasibHOro
obcnyxmnBaHus B COOTBETCTBUM C (peeparibHbIM 3aKOHOM pacCYUTbIBAETCA Ha OCHOBE
TapudoB Ha couuarbHble YCryru, HO He MOXeT npeBblwaTb NATbAECAT MPOLEHTOB
pasHULbl MeXay BeriM4MHOM cpedHenyLleBOoro Aoxona nonyvarens coumnanbHOW ycnyru
N npegenbHOW BENUYMHOW cpefHeayLeBoro 4oxoAa, yCTaHOBNEHHOW B COOTBETCTBUN C
NYHKTOM 4 cTatbh 21 HacTosdwero 3akoHa.

3. CoumanbHble ycnyrm B ctauyvMoHapHoOW dopme couumanbHOro obcnyxmBaHuSA B
COOTBETCTBMM C (pefeparnbHbiM 3aKOHOM MPeAoCTaBfAITCA MX nosiyyatensm 3a nnaTty
WNW YaCTUYHYIO NnaTy, 3a UCKIYeHneM noryyvyatenen coumanbHbIX YCIyr, YKa3aHHbIX B
nyHkTax 1 n 3 ctatbn 21 HacToswero 3akoHa.

4. Pasmep exemecs4yHOW nnaTtbl 3a MpefocTaBneHne counanbHbIX YCryr B
cTauyuoHapHon dopme coumanbHOro obCcnyXxmBaHUs B COOTBETCTBUM C doedepanbHbIM
3aKOHOM paccYMUTbIBAETCH Ha OCHOBE TapuUdOB Ha couuanbHble YCIyrn, HO He MOXeT
npeBbIlWaTh CEMbOECAT nNATb MPOLEHTOB CpedHedylleBoro [[oxoda nosiyvatens
coumanbHbIX YCNyr, paCCYNTaHHOIO B COOTBETCTBUM C (beepalrnibHbIM 3aKOHOM.

5. B cooTBeTCcTBUM C (peadepanbHbIM 3aKOHOM MfaTta 3a npefocTaBreHne
coumanbHbIX YCryr nNpou3BOAMTCS B COOTBETCTBMM C AOFOBOPOM O MNpenocTaBreHuu
coumarnbHbIX YCIyr.

MnaBa 7. 3aknouuTesibHble U NepexoaHble NoNoXeHUs
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CraTtba 23. KoHTponb B chepe coumanbHoro obcnyxmsaHmns

1.  PernoHanbHbI  roCcyJapCTBEHHbIN  KOHTpPONb B  cepe coumanbHOro
obcnyxmBaHmss B COOTBETCTBMM C  bedeparnbHbiM  3aKOHOM  OCYLLECTBASAETCS
YNOSTHOMOYEHHbLIM UCMNOSTHUTESNbHBIM OpraHoOM rocyaapcTBeHHon Bnactn CBepanoBCKOM
obnactm B cdepe couuanbHOro obcnyXxuBaHuss B Mopsiake, YCTaHOBIEHHOM
MpaButenbcteom CBepanosckon obnacTu.

2. OOuecTBeHHbIN KOHTpPONb B cdepe couuanbHOro obcnyxuBaHus B
COOTBETCTBMM  C  doedeparbHbiM  3aKOHOM  OcCyLllecTBnsieTcs rpaxkgaHamm,
0o0LLEeCTBEHHBIMXU U WHBIMW OpraHusauuMsiMm B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuiickon ®depepaunmn o 3awmTte npaB notpedutenen. OpraHbl rocygapCTBEHHOW
Bnactn CeepasioBckon obnactu B npegeniax yCTaHOBEHHOW KOMMNETEHUMN OKa3sblBatoT
coOencTBue rpaxgaHam, oOLeCTBEHHbIM U MHbIM OpraHusauusMm B OCYLECTBIEHUU
00LLEeCTBEHHOrO KOHTPOSIS B cdhepe coumanbHOro obcnyxmsaHms.

CraTtbsa 24. [Mpn3HaHMe yTpaTUBLLUMMW CUYy OTAENbHbIX 3akoHOB CBeparoBCKOWn

obnacTtu

Mpu3HaTb yTpaTMBLUMMMK CUNTY:

1) 3akoH Cseppanosckon obnactu ot 14 uroHa 2005 roga N 56-0O3 "O counanbHom
nogaepxke paboTHMKOB rocygapCTBEHHOM CUCTEMbI coumanbHbIX crnyx6 CeepanoBcKown
obnactn" ("ObnactHaa raseta", 2005, 15 wwoHa, N 170-171) c wn3MeHeHUAMM,
BHeCeHHbIMM 3akoHamun Ceeparnosckon obnactmn ot 8 gekabpa 2006 roga N 92-0O3, ot
19 masa 2008 roga N 25-0O3, ot 17 oktabps 2008 roga N 94-03, ot 25 pekabps 2009
roga N 124-03, ot 23 pekabps 2010 roga N 110-O3, ot 18 masa 2012 roga N 44-03, ot
17 okTa6pa 2013 roga N 97-O3 u o1 14 niona 2014 ropa N 73-03;

2) 3akoH Ceepanosckon obnactu ot 7 mapta 2006 roga N 10-O3 "O couwmanbHom
obcnyxmBaHun Hacenenust B CeepanoBckon obnactn" ("ObnactHasa raseta”, 2006, 11
mapTa, N 69-70) ¢ MaMeHeHusaMK, BHECEHHbIMN 3akoHamn CBepanosckon obnactu ot 19
aekabps 2008 roga N 121-03, ot 9 oktabpa 2009 roga N 81-0O3, ot 27 anpensa 2011
roga N 24-03, ot 23 mas 2011 roga N 30-O3, ot 9 Hos6pa 2011 roga N 109-O3 u o1 17
okTs36ps 2013 roga N 98-03.

CraTtbsa 25. BcTynneHue B cuny HacToswero 3akoHa
HacTtoswmn 3akoH Bctynaet B cuny ¢ 1 aHBapsa 2015 roga.

'y6epHaTtop CBepanosckon obnacTtum E.B. KyneawueB

r. EkaTtepuHbypr
03 pekabps 2014 ropa
N 108-03

MNMepeyeHb
coumanbHbIX yCnyr, npefocTaBnsieMblX NOCTaBLWMKaMU CcoLManbHbIX YCNyr B
CBepanoBckon obnacTtu
(yTB. 3akoHoM CBepanoBckoun ob6nactu ot 3 gekadbps 2014 r. N 108-03)

C MU3MEHEeHUAMM U OOMONHEHUSIMUN OT:
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12 okT6pst 2015 T.

C ydyeToM wuHOMBMAOYyanbHbIX MNOTPEOHOCTEN nonyvaTtensdam couunanbHbIX YCnyr
NPeAoCTaBnATCA criegyloLwme Buabl CoumanbHbIX YCNyr:

1) coumanbHO-ObITOBbIE YyCyrKM, nNpefocTaBndemble B MNOMyCTauMOHAPHON U
cTaumoHapHon hopmax coumanbHOro o6CnyXnBaHnsa, a UMEHHO:

NpeaocTaBneHMe Mrowaam XumnblX MOMELLEHUA COrflacHO  YTBEPXKOEHHbIM
HOpMaTMBaMm,;

npeaocTaBreHne B Nonb3oBaHne mebenn cornacHo yTBepXXaeHHbIM HopMaTmuBam;

obecneyeHne NUTaHMeM COrfacHo yTBEPXKAEHHBLIM HOpMaTMBaM;

npegocTaBfieHNne MArkoro WHBeHTaps (ogexaa, obyBb, HaTenbHoe Oenbe U
NOCTENbHbIE NPUHAANEXHOCTUN) COrNacHO yTBEPXKAEHHLIM HOpMaTUBaM;

ybopKa Xunbix NOMeLLEHNI;

opraHusaumsa gocyra u oTabixa, B TOM vucre obecnevyeHne KHuramm, xXxypHanamu,
raseTamu, HaCTONbHLIMWU Urpamu;

NpeaocTaBneHne YycroBuri Ana cobnogeHuss npaBuin NIMYHOW  TUIMEHbI U
caHuUTapuu;

coaencTBMe B BOCCTAHOBIIEHUM CMNOCODOHOCTEM K ObITOBOW, couUManbHOW W
npodeccrMoHanbHO-TPYAOBOW AEATENBHOCTMY;

obecneyeHne COXPaHHOCTU NUYHbIX Belen N LEeHHOCTEN, COAAaHHbIX Ha XpaHeHue
opraHusauum couunarbHOro obcnyxmsaHus, CornacHo yCTaHOBIIEHHOMY NOPSAOKY;

BbINOJSIHEHME (PYHKLUUIMN OMEeKyHOB M MorneyuTerner B OTHOLEHUW nonyyaTenemn
coumanbHbIX YCNYr, HYXXOAKLWMXCA B ONEKe UK noneyvmTenCcTBe;

2) coumanbHO-ObITOBbLIE YyCrnyrn, npegocTaBndemble B OpMe counarbHOro
obCcnyxmnBaHns Ha AOMY, @ UMEHHO:

MOKynKa 3a cyeT CpedCcTB norydatens couuanbHblX YCAyr M gocTaBka Ha OOM
NPOAYKTOB MUTaHUS, MNPOMBbILWSIEHHBIX TOBapoB MepBoM HeobxoauMOCTH, CpeacTB
CaHuUTapuu N rmrneHbl, CpeacTB yxoaa, KHUM, raseT, XXYpHaros;

MOMOLLb B MPUroTOBIEHUM MULLMK;

NOMOLLb B NpMeMe nuLLn (KOpMIeHNE);

onnaTta 3a cyer CpeacTs nonyvarens counasnbHbIX ycnyr
XUNULHO-KOMMYHanbHbIX YCNYr U YCyr CBA3Y;

MOKyMNKa 3a CYeT CpeaCcTB nosiyyaTens coumarnbHbIX YCryr TonnmBa (B KUIbIX
nomeweHnax 6e3 LeHTpanbHOro OTonfeHnss n (1unum) BoaocHabXeHusl), Tonka nedven,
obecnevyeHne BoOOW;

opraHusaums NoMOLLM B NPOBEEHUN PEMOHTA XUSbIX MOMELLEHNIA;

obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTpa 3a AEeTbMMU;

CoAencTBue B opraHusauuu npefocTaBneHust ycrnyr npeanpustusiMm TOProsnu,
KOMMYHanbHO-ObITOBOrO  OBCNyXMBaHWUs, CBA3M U OPYTUMU  NPeanpuUsTUaMU,
OKa3bIBaKOLLMMN YCYru HAaCeNeHWio;

ybopka Xunbix noMeLLeHui;

COMPOBOXAEHNE B MEULNHCKNE OpraHn3auuu;

3) coumanbHO-ObITOBbIE YCNYrK, NPeaoCcTaBnseMble BO BCeX (hopMax coLnasnbHOro
06CNyXnBaHus, a UMEHHO:

NpeaocTaBrieHne TUrMEHUYECKUX YCnyr nuuam, He CnoCOOHbIM MO COCTOSIHUIO
3[0pOBbSl CAMOCTOATENIbHO OCYLLIECTBNATL 3a COOOM yXxon;



MOMOLWb B HanucaHuu, OQOPMSIEHUN U MNPOYTEHUM TMUCEM WU  Pa3NUYHbIX
AOKYMEHTOB;

chaya 3a cYeT CpeacTB nonydvatens coumasrbHbIX YCryr Belen B CTUPKY,
XUMYUCTKY, PEMOHT, 0bpaTHas nx LOCTaBKa;

oTnpaBKa 3a CYeT CpeacTB nosiydatens coumnanbHbIX yCrnyr MNOYTOBOW
KoppecnoHaeHLun;

COOEeNCTBME B OpraHu3aumm npegocTtaBrieHnsa ycnyr npeanpusaTusiMm TOProBnv u
CBA3N W OpYyruMn npeanpuaTusMu, OKasbiBalOWMMW HACEeNeHUo YCryru, a Takxke
NHPOPMALMOHHbBIX YCIYT;

coumnaneHas ycnyra "CouunanbHoe Takcu";

4) coumanbHO-MeauLMHCKMEe YCnyrn, npegocraBnsiemMble B MOMyCTalMOHApPHON U
cTauynoHapHon popmax coumanbHOro o6cnyxmBaHus, a UMeHHO:

npoBegeHne MnepBMYHOrO MeOULMHCKOro OCMOTpa W MNepBUYHON CaHUTapPHOW
obpaboTky;

MHdopmaums 06 nsmeHeHusix:
3akoHom Ceepdnosckol obriacmu om 12 okmsabps 2015 2. N 112-O3 e nodnyHKkm 5
Hacmosiwe20 lNepeyHsi BHeceHbl UdMeHeHUs, ecmyrnarouwue 8 cusy ¢ 1 aHeaps 2016 e.

CmM. mekcm nodrnyHKma & rpedbidyw,el pedakyuu

5) couwnanbHO-MeguUMHCKME YCnyri, npegocTaBfsieMble BO Bcex dopmMax
coumnanbHOro obcnyXmBaHusi, a UMEHHO:

cogencTBne B oOKasaHum GecnnaTHOWM MeauuMHCKOM rnomowm B obbewme,
onpegensemMoMm B COOTBETCTBMM C 3akoHogaTtenbcTtBoMm Poccuiickon dPepepauunm um
3akoHogaTenbcTBoM CBepanoBckon obnactu;

npoBegeHne 0300POBUTESTbHBIX MEPOMNPUATUR;

cucTtemaTmydeckoe HabnwaeHue 3a nonydaTensMmu coumarnbHbIX  yCnyr ans
BbISIBIIEHNSA OTKITOHEHWI B COCTOSIHUN UX 300POBbS;

npoBeAeHne 3aHATUIN Mo aganTUBHOM PU3NYECKON KyrbType;

BbIMOSIHEHME nNpOLUEayp, CBA3aHHbIX C COXpaHEHMEM 340pOBbS MOfyyaTenen
coumanbeHbIX ycnyr (M3mepeHue TemnepaTypbl Tena, apTepuanbHOro AaBneHus,
KOHTPOJSIb 3@ NPMEMOM NEKApPCTB U ApYyroe);

COOEenCcTBME B rocnuMTanu3aumm nonyyatenen coumanbHblX YCIyr, a TaKke
COOENCTBUE B NX HaANpaBfeHUN NO MEAULMHCKUM MOKasaHUaM Ha caHaTOPHO-KYpPOPTHOE
neYveHue;

cogencteme B nonyyeHnn CTOMAaTOSI0rM4ECKOMN, 3yb6onpoTe3Hou n
NPOTE3HO-OPTONEANYECKOM MOMOLLUN, 3@ WCKIKYEHMEM MPOTE30B W3 AparoueHHbIX
METannoB 1 ApPYrnx 4OPOrocTosALNX maTepmnarnos;

KOHCYNbTUPOBaHME MO CcouManbHO-MEeAUUMHCKMM BONpocam (nogaepxaHmsa W
COXpaHeHNs 300pOoBbs NonyvyaTenemn counanbHbIX YCIyr, NPOBeAEHUA 0340POBUTESbHbIX
MepOonpuATUKN, HabnaeHna 3a nonydaTensamu counanbHbIX YCNyr ANS BbiSIBNEHUS
OTKMOHEHWUIN B COCTOSIHUN UX 300POBbS);

npoBeaeHne 3aHATUI, 0OyYaoLWmMX 340POBOMY 0Opasy KU3HMU;

coaencTaune B NonyyYyeHuun nonvca obssatenbHOro MeauLIMHCKOro CTpaxoBaHNS;

cogenctsve B nNpoBedeHUn peabunurauMoHHbIX MEpPONPUATUA MEeLULMNHCKOTo W
coumanbHOro xapakrtepa, B TOM 4Yucre Ans UHBanugoB Ha OCHOBAHWW UHAMBUAOYaNbHbIX
nporpamm peabunurauum, abunurayumm;

copgenctaue B obecrneyeHnn TeXHMYEeCKMMN cpecTBamMun yxoaa u peadbnnurayuu;


http://internet.garant.ru/document?id=20870910&sub=61
http://internet.garant.ru/document?id=20870910&sub=7
http://internet.garant.ru/document?id=20861594&sub=10005

coumanbHas ycnyra no BpeMEHHOMY OBecneyvyeHuto TEXHUYECKUMMU CpencTBammu
yxoga, peabunutaumm n agantauum;

coumanbHas ycnyra no obecneyeHuo OTAEMbHbIX KaTeropum  rpaxgad
NPOTE3HO-OPTONEANHECKUMUN U3OESTUSMU;

cogencTene B obecnevyeHun rno peuentam Bpayen fekapCTBEHHbIMU CpeacTBaMu
N N30enuaMmn MeauLMHCKOro HasHavyeHus;

coOencTBue B NPoOBeAEHNN MeOMKO-COLManbHON SKCNePTU3bI;

opraHmsauus npoxXoXaeHus gucnaHcepusaumm (yrnybrneHHoro MeguunHCKOro
ocmoTpa);

6) coumarnbHO-NcUxonorudeckme ycnyru, npegocrasnsemMble B NoslyCTaunoHapHOM
N CTaunoHapHOM hopmMax coumanbHOro o0Cny>KMBaHUA, a UMEHHO:

ncuxogmarHoctmka wu  obcnegoBaHue  NIMYHOCTUM  (BbISIBfieHME W aHanua
NCUXNYECKOTO COCTOSIHUS U WHOMBUAYaNbHbIX OCOBEHHOCTEN SfMYHOCTWU Mnonyyartens
coumnanbeHbIX YCyr, BANAIOWMX HA OTKINOHEHUS B €ro NoBeAEeHUM N B3aUMOOTHOLLEHUSAX C
OKpyXarLwmMmmn ngbMn, Ansi CoOCTaBneHusl NporHosa u paspaboTku pekoMeHgaunm no
MCUXOSTOrMYECKON KOpPEKLMN SIMYHOCTU NonyvaTensi coumanbHbIX YCnyr);

ncuxosiormyeckasa  Koppekuusi  (akTMBHOE  MCUXOSIorMyeckoe  BO3OENCTBUE,
HanpaBfieHHOE Ha npeoAdoneHne wunu ocnabneHne OTKMIOHEHUA B pas3BUTUN,
3MOLMOHANBbHOM COCTOSIHUM W MOBEAEHUM rnoslydaTens coumarnbHbIX Ycnyr, Ans
obecneyeHnss COOTBETCTBUSA 3TUX OTKIMOHEHUN BO3pacTHbIM HOpMmaTuBaM, TpeboBaHUSAM
coumanbHoOW cpefbl U HTepecaM nonyvatens coumanbHbIX YCnyr);

NCUXONOrNYecKne  TPEHUHrn  (aKTMBHOE  MNCUXOSiorMyeckoe  BO3OENCTBUE,
HanpaBneHHOe Ha  CHATME  MocneacTBUA  MNCUXOTPaBMUPYIOLLMX — CUTyaLUW,
HEPBHO-NCUXNYECKON HaNPSXXEHHOCTU, (POPMUPOBAHNE JIMYHOCTHBLIX MPEeAnOCLISIOK AN
agjanTtauuu nonyvartens coumanbHbIX YCNyr K HOBbIM YCNOBUSAM);

7) coumanbHO-MCUXororMyeckme ycnyru, npegoctasnsieMble BO Bcex hopmax
coumanbHoro obcnyxmBaHus, a UMEHHO:

coumanbHO-NCUXONorMyeckoe KOHCYNbTUPOBaHWEe, B TOM 4ucfe Mo Bonpocam
BHYTPUCEMENHbIX OTHOLLEHWUM;

ncuxonornyeckass MOMOWb W noggepxka, B TOM  4Yucrie  rpaxgaHawm,
OCYLLECTBIAIOWMM yX04 Ha AOMY 3a TSXKenobonbHbIMWU MonyvaTtensamum coumanbHbiX
ycnyr,

coumanbHO-NCUXONOrMYeCcKU NaTPoHaxX;

8) couuwanbHo-negarornyeckne ycnyru, npegoctaBnseMble BO Bcex dopmMax
coumanbHoro obcnyxmBaHus, a UMEHHO:

opraHusauums gocyra (nocelleHne TeaTpoB, BbICTABOK, 9KCKYpPCUW, KOHLEPTbl U
apyrne MeponpuaTums);

obyyeHne poOACTBEHHMKOB MpPaKkTU4eCKMM HaBblkam obuwiero yxoga 3a
TSHKeNoB60NbHBIMU NOosTyYyaTeNs MU CoumanbHbIX YCNYT;

opraHusauuss  nNoMoOLWM  poOAUTENSAM WU 3aKOHHbIM  MNpeacTaBUTENsM
AeTen-MHBanuaoB, BOCMUTbIBaeMblIX [AoMa, B 00yyeHMM Takux p[eTen HaBblkam
camoobecnyXnBaHus, obLLEHUST U KOHTPOSS, HAanNpPaBfeHHbIM Ha pPa3BUTUE NNYHOCTY;

couuarnbeHo-negarornyeckas KoppeKums, BKItOYas ANarHoCTUKy n
KOHCYNbTUPOBaHWE;

dopmMupoBaHue y nosiydatesien coumnarnbHbIX YCIyr NO3UTUBHBLIX UHTEPECOoB (B TOM
yucne B cdepe gocyra);



9) coumanbHO-TpPyAoOBbLIE yCrnyry, npegocTtaBnsemMble BO Bcex dopmax
coumanbHoro obcny>XmBaHusl, a UMEHHO:
npoBegeHne MeponpusaTUA MO  UCMOSb30BaHUIO TPYAOBbLIX BO3MOXHOCTEN U
00y4eHno 4OCTYMNHbIM NPOdeCcCUoHanbHbIM HaBbIKaM;
oKasaHve NoOMOLUN B TPYAOYCTPOMUCTBE;
opraHmsauusi noMoLwn B rnofydeHun obpasoBaHus W (Mnun) KBanudukaumm
nHBanugamu (4eTbMu-MHBaNngamm) B COOTBETCTBMU C UX CMOCOBHOCTAMMY;
opraHmsauus nevyebHo-TPyaoBOM AOeATEeNbHOCTM WHBANMAOB C  MNPUMEHEHUEM
cnefyrowmx cpeacTs, aganTUPOBaHHbIX ANS HUX:
- WWBENHbIX M BA3asnbHbIX MaLUVH, NpUcnocobneHnin n ycTponucTs Ans ynpasreHns
UMW, U3Oennin 1 NpUCnocobneHun, MUCnonb3yemMblX B Mpouecce WUTbSA, Bs3aHUS,
BbILUMBAHUS N FMaXeHus;
- MAWYWMX MaWKWHOK C  KPYMHbIM  wWpudptoMm U wpudtom bpanna n
npucrnocobneHnn ansa paboTbl HA HUX;
- CafoBbIX WMHCTPYMEHTOB M npucnocobneHun, obecnedmBaromx WHBaNugam
BO3MOXHOCTb paboTbl C HUMU;
- NpUcnocobneHnn Ansa 3aHATNA roH4apHbIMKU paboTamu, nosremn polbbl U UHLIX;
MHdopmaums 06 nsmeHeHusix:
3akoHom Ceepdrnosckol obracmu om 12 okmsbps 2015 e. N 112-O3 e nodnyHkm 10
Hacmosiwez20 NepeyHss BHeCceHbl UsMeHeHUs, ecmyrnarouwue 8 cusy ¢ 1 aHeaps 2016 e.

CmM. mekcm rnodnyHKma 8 ripedbidyw,el pedakuyuu

10) coumanbHO-NpaBOBbIE YCMyrKM, MNpeaocTaBnsieMble B MNOMNyCTalMOHApPHOMN W
cTauyuoHapHon dpopmax coumanbHOro 06CcnyxmBaHus, a UMeHHo:

COOENCTBME B COXPAHEHUM rpaxgaHamu MOXWUIOro Bo3pacTta 3aHMMaeMblX UMK
paHee Mo AO0roBOpYy Harvma WM apeHabl XWUMblX MOMELLEHNA rocyaapCTBEHHOrO WUnu
MYHULMNANbHOrO XMUNoro ooHaa B TeYEHME LLIECTU MECALEB C MOMEHTA MOCTYMNMEHUSA B
CTauMOHApPHY OpraHusaumio coumnanbHoro obcnyxmnBaHus, a B crnyyasx, €Cim B Xunbix
NOMELLEHNAX OCTannUCb MNPOXMBATb YNEHbl UX CEMEW, - B TeYeHuMe BCEr0 BPEMEHMU
npebbiBaHMS B 3TOM OpraHmM3auum, a Takke cogenctame BoO BHeovepegHOM obecneveHnn
XUMbIM MNOMELLEHMEM B Criydae WX OTKasa OT YCnyr opraHusaumm coumarbHoro
0bCcnyKMBaHMS MO UCTEYEHUN YKa3aHHOIO CpoKa, eCiii UM HE MOXET BbiTb BO3BpaLLEHO
paHee 3aHMMaeMoe MU XUIoe NOMELLEHNE;

OoKasaHuMe MOMOLLM MPOXMBAKLLMM B CTaLMOHAPHbIX OpraHusaumsix couuanbHOro
obcnyxmBaHns OeTaAM-MHBanugam, SBAAOWUMCA  AeTbMU-CMPOTaMM  Unn  OETbMMU,
ocTaBLUMMMKCA 6e3 nonevyeHnsa poantenen, n tHBanugam, 4OCTUrMM Bo3pacTta 18 nert, B
obecneyeHnn MX XunbiMM MNOMELLEHUAMM OpraHaMm MECTHOro camoynpaBfeHust Mo
MECTY HaxOXOEeHUs1 AaHHbIX opraHM3aunn nnbo No MecCTy NpPeXHero MecTa XWUTENbCTBA,
€Cnu uHamMBMayanbHas nporpamma peabuvnutaumm unu  abunutauum  uMHBanuaa
npegycmaTpmMBaeT BO3MOXHOCTb OCYLLECTBMATbL WM CaMoOOCnyXMBaHWE U BECTU
caMOCTOATENbHbIN 06pa3 XN3HW;

11) coumanbHO-nNpaBoBbLIE YCryry, npeadocTaBngemMble BO Bcex popmax
coumnanbHoro obcnyxmBaHusi, a UMEHHO:

OKasaHue NomoLn B 0POPMIIEHNN N BOCCTAHOBMEHUN OOKYMEHTOB MnosfyyaTtenemn
coumarnbHbIX YCRyT;

OKasaHue NOMOLLM B MNOSTYHYEHUMN IOPUONYECKUX YCIYT;

COOENCTBME B OCYLLECTBIIEHMM MO OTHOLUEHUIO K rpaxgaHam Mep coumaribHOW
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noOadepXKn, yCTaHOBMNEHHbIX 3akoHogaTtenoctBoM  Poccuiickon  degepaumm  u
Ceeppanosckon obnacty;

OoKazaHMe MnoMOoLM B MNEHCMOHHOM obecnevyeHnn Wn npefocTaBfieHMn ApYrux
couunaneHbIX BbINnarT;

KOHCYNbTUpPOBaHME MO BOMNPOCaM, CBA3aHHbLIM C NMPaBOM rpaxjaH Ha coumasibHoe
obcnyXMBaHMe B rocyJapCTBEHHOM N HErocy4apCTBEHHOW CUCTEMaX CoLMarnbHbIX Cryx6
N 3amnTy CBOMX UHTEPECOB;

cogencTene B 0oopMIieHNN permcTpanmm no Mecty npebbiBaHus;

yCryru rno 3aiwute npaB U 3aKOHHbIX MHTEPECOB nosnyyartenen coumanbHbIX YCyr;

12) ycnyru, okasblBaemMble B LeNSAX MOBbIWEHUST KOMMYHUKATUBHOIO noTeHuunana
nonyyatenen coumanbHbIX YCNyr, UMEKLWNX OrpaHUYEeHns XN3HeOesaATeNnbHOCTN, B TOM
yucne AeTen-uHBanNMOoOB, NpefoCTaBnsieMble BO Bcex (opmax coumanbHOro
obcnyXmBaHN4, a UMEHHO:

obydeHne wvHBaNMOOB (OeTen-uHBanuMAoB) MOMb30BAHUIO CpefcTBaMMU yxoda W
TEXHUYECKMMU cpeacTBamMn peabunuraumm;

npoBefeHne coumnanbHO-peabunuTauMoHHbIX MepPONpPUSATUR B cdrepe coLmarnbHoOro
obcnyXmBaHus;

oOy4eHne HaBblkaM camMoobCnyXuBaHusi, noBedeHust B BbITy U 0BLLECTBEHHbIX
MecTax;

oKasaHue nomoLim B 06y4yeHMn HaBblKaM KOMMbIOTEPHOW rPamMOTHOCTY;

MHdopmaLms 06 nsmeHeHusix:
3akoHom Ceepdrnosckol obnacmu om 12 okmsbpsi 2015 e. N 112-O3 e nodnyHkm 13
Hacmosiwez2o NepeyHsi BHeceHbl UdMeHeHUs, eacmyrarowue 8 cusy ¢ 1 asHeaps 2016 e.

CmM. mekcm rnodnyHKma & rpedbidywel pedakuyuu

13) cCpodHble couuanbHble YyCrnyru, npegocTtaBnsemMble BO Bcex dopmax
coumnanbHoro obcnyxXmBaHus, a UMEHHO:

COOEenCTBNE B NOSTYYEHUN BPEMEHHOIO XXNOro NOMeELLEHUS;

npoBegeHme onpoca 1 NePBMYHON CoLManbHON ANArHOCTUKKN rpaXaaH ANs OLEHKU
NX peanbHOro rnosoXKeHUs;

COOENCTBME B rocnMTanua3aunm nonyyaTtenen coumanbHbiX YCIyr, HY>KOaloLWmnXcs B
nevyeHnn, B MEQMLUNHCKME OpraHu3aumm;

COOENCTBME B BOCCTAHOBIIEHUN OOKYMEHTOB, YOOCTOBEPSIOLWNX JIMYHOCTb,
BKNoYasa potorpadompoBaHmne Ha AOKYMEHThI;

COOENCTBNE B NOUCKE POACTBEHHUKOB WM BOCCTAHOBIIEHUM YTPaYEHHbIX CBA3EN C
HUMMU;

OoKasaHMe MnoMOoLWM B MOArOTOBKE [OOKYMEHTOB, HanpaBfsieMblX B pPasfnn4yHble
MHCTaHLWKM MO KOHKPETHbBIM Npobnemam nonyyartenen coumanbHbIX YCyr;

KOHCYNbTUPOBaHME MO BOMPOCaM, CBSAI3aHHbIM C NPAaBOM rpa)kgaH Ha coumanbHoe
obcnyKMBaHMe B rocygapCTBEHHOW N HErOCYy4apCTBEHHOW CUCTEMAX CoLMarnbHbIX Cryx6
N 3aLWMTYy CBOMX MHTEPECOB;

obecneyeHne BecnnaTHbIM ropa4YnM NUTaHNEM N Habopamm NPOaYKTOB;

obecnedeHune ogexaon, obyBbiO M ApyrMMmu npeaMmeTamm NnepBon HEOOXOANUMOCTH;

COOENCTBME B TMONYYEHUM OPUOMYECKOM MNOMOWM B Uenax 3awuTbl npa.B W
3aKOHHbIX MHTEPECOB NosyyaTenien coumarnbHbIX YCyr;

COLENCTBUE B MONYYEHUM IKCTPEHHOW MCUXONOrMYECKON MOMOLLN C NpMBEYeHNEM
K 9Ton paboTe MNCUXONOroB W CBALWEHHOCHYXWUTENEW, B TOM YUCMEe OKa3aHue
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MCUXOJSTOrM4YeCcKOn NOMOLLINM aHOHUMHO C MUCMNOJSIb30BaHMEM TenedoHa 4oBepUs;

COMNPOBOXAEHNE NHBANUAOB, MMEOLMX CTOMKME pacCTpomcTBa OYHKLMM 3pEHUS U
CaMOCTOSATENbHOIO NepeaBWKEHNs, N OKa3aHMe MM MomMoLM Ha obbekTax coumanbHOmn,
NH)XEHEPHOW M TPaHCNOPTHOW MHAPPACTPYKTYP.



