HQaBI/IJ]a JTUKETA IIPDU Oﬁ!!!EHI/II/I C MHBAJINIAMMU.

1. OOpameHue K 4YeJOBEKY: KOIJa Bbl pa3rOBAPUBAECTE C HWHBAIUIOM,
oOpamiaiiTecb HENOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAWIIEMY WU
CypZOIIEPEBOIUUKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOPE.

2. IloxaTtume pykM: KOrJa Bac 3HAKOMSIT C HHBAJIUAOM, BIIOJHE ECTECTBEHHO
[I0KaTh €My PYKy: Jaxe Te, KOMY TPYIHO IBHUIaTb PYKOW WIJIM KTO HOJIb3YETCS
IIPOTE30M, BIIOJHE MOTYT MOXaTb PYKy — MPABYK) WIM JIEBYIO, YTO BIIOJIHE
JOILyCTUMO.

3. Ha3sbiBajiTe ce0sl U APYruX: KOTJa Bl BCTPEUAETECh C YEJIOBEKOM, KOTOPHIi
IJIOXO WJIM COBCEM HE BHJIUT, 00s13aTENbHO Ha3bIBaiiTe ce0s M TeX JItoJeH, KOTOphIe
npunuik ¢ Bamu. Ecnm y Bac o6mias 6ecena B rpymie, HE 3a0bIBaiiTe MOSCHUTH, K
KOMY B JJaHHBI MOMEHT Bbl 0OpaIaerech, 1 Ha3BaTh ceOsl.

4. IlpenyoskeHne NMOMOIUM: €CIM BBl IpejjaraeTe IOMOIIb, XAUTE, IMOKa €€
IIPUMYT, a 3aTE€M CIIPALUBANTE, YTO U KaK J€JaTh.

5. AIEKBaTHOCTb U BeKJIHBOCTh: 00pallaiiTeCh C B3pOCIBIMU MHBAIUIAMHU KaK C
B3pocibiMi. OOpamiaiiTech K HUM [0 MMEHU U Ha Tbl, TOJBKO €CIU BBl XOPOILIO
3HAKOMBI.

6. He omupaiiTech Ha KpPecJO-KOJSACKY: ONMUPATHCA WM BUCHYTH HA YbEH-TO
MHBAJIMHOM KOJISICKE — TO € CaMO€, UTO ONMUPATHCA UM BUCHYTh Ha ee obJiajgaTene,
U JTO TOXe paszapaxaer. VHBanmumHas KOJSICKA — 3TO YacThb HENPHUKACAEMOTO
IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOIb3YET.

/. BHHMATEJHbHOCTh M TEPHEJMBOCTb: KOTJIa BBl Pa3rOBApUBAETE C YEIOBEKOM,
UCIIBITHIBAIOIIMM TPYJHOCTH B OOIICHWM, CIyIIaiTe €ro BHUMATENbHO. bynpre
TEPHENNBbI, )KIUTE, KOT/Ia YeJIOBEK caM 3akOoHYUT (pazy. He mompasinsiite ero u He
JIOroBapuBanTe 3a Hero. Hukorna He NpUTBOPSWUTECH, UTO BBl IIOHUMAETE, €CIM Ha
caMOM Jene 3TO He Tak. IloBropuTe, 4TO BBl IOHSAIU, 3TO IOMOMKET YEJIOBEKY
OTBETUTH BaM, @ BaM — IIOHATB €r0.

8. Pacmnoso:kenue s 0eceAbl: KOrja Bbl TOBOPUTE C YEIOBEKOM, MOJIB3YIOLUIUMCS
MHBAJIUIHON KOJISICKOM WJIM KOCTBUIIMH, PAcCIOJIOXKHUTECh TaK, YTOObI Ballll U €ro
ryia3a OblIM HA OJTHOM YPOBHE, TOTJia BaM OyZeT Jierue pa3roBapuBaTh. PazroBapuBas
C T€MH, KTO MOKET, YMTaTh MO Try0amM, pacrojioKUTECh Tak, 4ToObl Ha Bac magan
cBer, 1 Bac OpUIO XOpomio BHAHO, MOcTapaiTech, uToObl Bam Huuero (ena,
CUTapEThl, pyKH), HE MEILAJIO.

9. IlpuBjieyeHHe BHUMAHHUS YeJ0BEKa: YTOOBI MPUBICYh BHUMAHNUE YEIIOBEKA,
KOTOPBIH IIJIOXO CJIBILINT, [IOMALIUTE €EMY PYKOH UM MTOXJIONANTE MO IUIeYY.
Cmotpure eMy npsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWTE B BUAY, UTO HE BCE
JIFOIM, KOTOPBIE MJI0XO CIBIIIAT, MOTYT YUTATh MO Ty0aM.

10. He cmymaiitech, eciau CiIy4ailHO JONMYCTUIM OIUIOIIHOCTb, CKa3aB
"Veugumcsa" unu "Bel ciblmang 06 ATOM...?" TOMY, KTO HE MOXET BHJETh WIH
CHBIILIATD.



IIpaBwia 3THKeTa NPH O0LIEHUU C UHBAJUIAMU, HCIBITHIBAIIIMMHU
TPYAHOCTH NPH NepeABUKEHUN:

1. IloMHuTe, YTO WHBAIUJHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yejoBeka. He oOokaunBaiTech Ha Hee, HE TOJIKAMTe, HE KIaJUTe Ha Hee HOTW Oe3
paspenieHusi. Hauath KaTUTh KOJSICKY 0€3 cOoTylacus WHBAIMIA — TO YK€ CaMoe, YTO
CXBATUTh U TIOHECTU YEJIOBEKA O€3 €T0 pa3peIIeHuUs.

2. Bcerga crpammBaiite, Hy’KHa JT1 TIOMOIIIb, TIPEXIE YEM OKa3aTh ee.

3. IlpennaraiiTe moMoIb, €CIM HYXHO OTKDPBITh TSKEIYIO ABEPh WIMIPOUTH
10 KOBPY C JNIMHHBIM BOPCOM.

4.  Ecnu Bailie npeayioxkeHue o MOMOIIM MPUHATO, CHIPOCUTE, YTO HY>KHOJENATh U
YETKO CIETYNTE UHCTPYKLIHSIM.

5. Ecmu BAM pa3peliWid TEPEABUraTh KOJSACKY, CHauajlla  KaTUTE €€
MEJIJICHHO.

6. Komsacka ObICTpO HaOMpaeT CKOPOCTh, W HEOKUIAHHBIM TOYOK MOXKET
MIPUBECTH K MOTEPE PAaBHOBECHUS.

/. Bcerma nuuHo yOexmalTechb B JOCTYIHOCTH MECT, TJ€ 3aljlaHUuPOBAHBI
MeponpusiTUs. 3apaHee MOMHTEPECyHTeCh, KaKhue MOTYT BOSHUKHYTh MPOOIEMbI WIIH
Oapbepbl U KaK UX MOXKHO YCTPAHUTh.

8. He nazo xyonathk 4enoBeKka, HAXOMASIIETOCS B MHBAJIUIHOW KOJISCKE, MO CIIHHE
WJIM TI0 TLIEYy.

9. Ecnu BO3MOXHO, pacHoJIOKUTECh TakK, YTOObI Ballld JiMlla ObUIM Ha OJHOM
ypoBHe. M30eraiiTe MOJOXKEHMs, MPU KOTOPOM BalleMy COOECEeTHUKY HYKHO
3alPOKUIBIBATH TOJIOBY.

10. Ecnu cymiecTBYIOT apXUTEKTypHBIE Oapbephl, MPEAyNpeauTe O HUX, YTOOBI
YeJI0BEK UMEJ BO3MOKHOCTh TPUHUMATH PEILICHUS 3apaHee.

11. TlomHuTe, 4TO, Kak MpaBUJIO, Yy JIIOACH, HMEIOUUX TPYAHOCTH TIPU
MepeIBUKCHUH, HET TPOOJIEM CO 3pEHUEM, CIIyXOM U OHUMAaHUEM.

12. He mymaiite, 9T0 HEOOXOAMMOCTh TOJIb30BAThCS MHBAIHMIHON KOJISCKOU

— 3TO Tpareaus. ITO cnocod CBOOOIHOIO (€ciyM HET apXUTEKTYPHBIX OapbepoB)
nepeaBwkeHus. ECTh JIIOaW, MOJB3YIOMINECS WHBAIUIHOW KOJISICKOM, KOTOPBIE HE
yTPaTUIU CHOCOOHOCTH XOAUTh M MOTYT TEPEIBUTaThCS C MOMOIIBIO KOCTBUICH,
Tpoctd U T.m. KoOJsICKM OHHM HMCHONB3YIOT IS TOTO, YTOOBI YKOHOMHUTH CHJIBI U
ObICTpee MepeIBUTaTHCA.



IIpaBuiia 3TUKETA NPHU O0LIEHUH ¢ MHBAJIHUIAMH, UMEIOIIIMMH
HapYylIeHHEe 3peHre WU He3PAUYNMMU:

1. TIlpennarast cBOIO MOMOIIb, HAMIPABJISUTE YEIOBEKA, HE CTUCKUBAWTE €r0 PYyKY,
HIUTE TaK, KaK Bl 00BIYHO X0oauTe. He Hy)kKHO XBaTaTh CJIETOro YeJI0BEeKa U TallUTh
€ro 3a COOOH.

2. OnummTe KpaTko, TA€ BBl HaxoauTech. [IpemympexmaiiTe O TPEMSITCTBUSIXK:
CTYTICHSIX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

3. Hcmonp3yiite, eciau 3T0 yMECTHO, (hpa3bl, XapaKTEPUIYIOIINE 3BYK, 3amax,

4. paccrosaue. Jlenurtecs yBuaeHHBIM. OOpanaiiTech ¢ co00aKaMu-IOBOABIPSIMU HE
TaK, KaK ¢ OOBIYHBIMU JIOMAITHUMU >KUBOTHBIMU. He kKoMaHyiiTe, HE TporaiTe u He
UrpamnTe ¢ cO0aKON-TTOBOABIPEM.

5. Ecnu BBl cobupaerech yuTaTh HE3pSYEMY UEIOBEKY, CHauala mpeIynpeauTe

00 sToM. ['oBopHuTe HOpManIbHBIM ToJ0coM. He mponyckaiite nnpopmaruio,

€CJIM Bac 00 3TOM He MOMPOCSHT.

6. Ecmm 3T0 BakKHOE MTMCHMO WM IOKYMEHT, HE HY)KHO I yOeTUTEIbHOCTH
JaBaTh €ro noTporatk. [Ipy aTOM HE 3aMmensnTe yTeHne nepeckasom. Korna
HE3pAYMN YEJIOBEK MOJDKEH MOANUCATh JOKYMEHT, IMPOYUTANTE €ro o0A3aTeNbHO.
NHBaIMIHOCT, HE OCBOOOXKIAET CJENOro 4elioBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOM JJOKYMEHTOM.

7. Bcerma obpamaiiTech HEIOCPEACTBEHHO K YEJIOBEKY, J1a’Ke €CJIM OH Bac He
BUJIUT, a HE K €T0 3psSYeMy KOMITAHbOHY.

8. Bcerna nasbiBaiite ce0si M MpeICTAaBISIATE APYTUX COOECETHUKOB, a TAKXKE
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKAXUTE 00

3TOM.

9. Korna Bl npejjiaraere He3psueMy YeJIOBEKY CECTh, HE YCaXKHBANTE €ro, a
HanpaBbTe PYKY Ha CHUHKY CTYyJIa WU MOJJIOKOTHHK. He BoaMTE MO MOBEPXHOCTH
€ro pyky, a JaiiTe emy BO3MOXXHOCTh CBOOOJHO moTporath npeamer. Eciu Bac
MOMPOCHJIM TTIOMOYb B35ITh KaKOW-TO MPEAMET, HE CIIeYeT TIHYTh KUCTh CIENOro K
MpeAMETY U OpaTh €ro pyKou 3TOT NpeaMerT.

10. Kornma BbI o01aeTech ¢ rpyImnod HE3psSYUX JtoJIed, He 3a0bIBaiiTe Kaxabld pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIllacTeCh.

11. He 3acraBmsiiTe Bamiero cobOeceqHHMKa BelaTh B IYCTOTY: €CIHU BEI
[EPEMEIIAECTECH, TPEAYIIPEAUTE €TO.

12. BnonHe HOpMaJIbHO YIOTPEOISATH CIOBO «CMOTPEThY. JlJist He3psiaero

YeJIOBEKa 3TO 03HAYAET «BUJIETh PyKaMu», OCA3aTh.

13. WM36eraiiTe pacniblBUaThIX ONpPENEIEeHUN U HHCTPYKIIHMM, KOTOpble 0OBIYHO
COMPOBOXK/IAIOTCS JKECTaMM, BbIpaKeHU Bpojae «CTakaH HaXOAUTCS Te-TO

TaM Ha ctojie». CTapaitech ObITh TOUHBIMU: «CTakaH MOCEPEIUHE CTOJIAY.

14. Ecnu BBl 3aMETUJIN, YTO HE3PSAUUM YEJIOBEK COUJICA C MapIIpyTa, HE YIIPaBIISIITE
ero JBWKEHHEM Ha PacCTOSHUM, MOJOWIUTE W TMOMOTUTE BBIOPAThCS HA HYXKHBIN
MyTh.

15. Ilpu cmycke uiau nNogbeMe Mo CTYNEeHbKaM BEUTE HE3PSUYEro NEPHEHAUKYISIPHO
K HuM. [lepenBurasice, He emanTe peIBKOB, pe3KUX ABMKEHUN. [Ipu conpoBoxneHnn
HE3PSAUYETro YeIOBEeKa HE 3aKJIa/IbIBaliTe PYKH Ha3aJ — ATO HEYAOOHO.



IIpaBuJia 3THKETA NPHU O0IEHUH ¢ MHBAJIHUIAMM,

NMCIOIIUMH HAPYIICHUE CJIyXa.
1. Pa3roBapuBas c 4eJIOBEKOM, y KOTOPOTO IJIOXOM CIyX, CMOTPUTE MPSMO Ha
2. Hero. He 3aremusiiTe cBOE JMIIO U HE 3aropakMBaiTe ero pykamu, BOJIOCAMU
WIA KakuMHU-TO IMpeaMeramMu. Bam coOecenHHMK [OKEH HUMETh BO3MOKHOCTb
CJICIUTH 3a BBIPAKEHUEM BaIllEro JIUILA.
3. CymecTByeT HECKOJIBKO THUIOB M cTeneHel rinyXxoTel. (COOTBETCTBEHHO,
CYLIECTBYET MHOT'O CIIOCOOOB OOILIEHUS C JIFOJJbMH, KOTOPBIE MJIOXO CJIBIIIAT.
4. Ecnu Bbl HE 3HAETE, KAKOU MPEANOUECTh, CIIPOCUTE Y HUX.
5. Hexotopsle 11011 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTJEJIbHBIE 3BYKU
HenpaBUiIbHO. B 3TOM ciydae roBopure Oojee TPOMKO M YETKO, NOAOHUpas
MOAXOASIINA ypoBeHb. B npyrom ciyyae mnOHagoOWUTCS JUIIb CHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBEK yTPaTHJI CHOCOOHOCTh BOCIIPUHUMATH BHICOKHE YACTOTHI.
6. UroOpl mpuBIeYs BHUMAHUE YETIOBEKA, KOTOPBIH IMJIOXO CIBIIIAT, HA30BUTE €r0
110 UMeHHU. Eciii 0TBETa HET, MOKHO CJIETKA TPOHYTH YEJIOBEKA WM JKE
IIOMaxaTh PyKOMH.
7. ToBopute CHO M poBHO. He HY>KHO M3NUIIHE MOJYEPKUBATH 4TO-TO. Kpuuars,
O0COOEHHO B YXO, TOKE HE HAJIO.
8. Ecnm Bac npocst moBTOPUTH YTO-TO, MONPOOYITE nepedpasupoBaTh CBOE
npemioxenue. Menomab3ynre JKeCTsl.
9. VYo6eaurecsh, uro Bac moHsu. He cTecHANTECh CIPOCUTD, TIOHSJ JIU BacC
cobecennuk. Ecnu Bbl coobmiaere nHpopmaiuio, KOTopas BKIIOUaeT B ceOst HoMmep,

TEXHUYECKUN WJIU JPYroi CIIOKHBIA TEPMHUH, aJpec, HANUIIUTE €€, COOOIIUTE IO
dakcy WM 3IEKTPOHHOM MOYTE WIM JIIOOBIM JIPYTUM CIOCOOOM, HO TakK, 4TOOBI OHA
ObLJIa TOYHO MOHSITA.

10. Ecnm cymiecTBylOT TPYAHOCTH TIPH YCTHOM OOIIEHHH, CIIPOCHUTE, HE OyaeT Jn
IpPOILIE MEePENHUCHIBATHCS.

11. He 3a0bIBaiiTe 0 cpene, KOTopasi Bac OKpykaeT. B O0JNbIINX UM MHOTOIIOTHBIX
HOMEILIEHUSIX TPYAHO 00LIAThCS C JHOABMH, KOTOPBIE IJIOXO

ciblmaT. SIpkoe COIHIIE WM TEHb TOKE MOTYT ObITh OapbepaMu.

12. Ouenb YacTO rIyXxue JIIOAN UCTIONIL3YIOT A3BIK kecToB. Eciu BbI oO11aerech
yepe3 NepeBOAYMKa, He 3al0yabTe, 4yTO OOpallaThCs HAAO0 HEMOCPEACTBEHHO K
coOeceTHUKY, a HE K MIEPEBOUUKY.

13. He Bce moam, KOTOpBIE IJIOXO CHBIIIAT, MOTYT YUTaTh 1o rybam. Bam mydie
BCEr0 CIPOCUTH 00 ATOM Npu nepBoit BcTpeue. Ecnu Bain codecenHuk 00aaaaeT 3TuM
HaBBIKOM, HY>KHO COOJIOJIaTh HECKOJIBKO BAYKHBIX MPABHUIIL.

14. TlomHHTE, YTO TOIBKO TP U3 IECATHU CIIOB XOPOILIO MPOUYUTHIBAIOTCS.

15. Hy»XHO cMOTpeTh B U0 COOECETHUKY U TOBOPUTH SICHO U MEJICHHO,
MCTIOJB30BaTh MPOCTHIE (pa3bl M H30ETaTh HECYIIECTBEHHBIX CIIOB.

16. HyxHO MCHonb30BaTh BBIPAKECHUE JUIIA, JKECTHI, TEIOIBIKEHUS, €CIIH XOTUTE
NOTYEPKHYTH WU MPOSICHUTH CMBICI CKa3aHHOTO.



IIpaBuiia 3 TUKETA NPHU O0LIEHUH ¢ MHBAJIHMIAMH, UMEIOIIIMMH
3a/IePKKY B PA3BUTHH U MPO0JIeMbl 001EHUS], YMCTBEHHbIE

HapylIeHHus :
1. Hcnonwp3yiTe TOCTYIHBIN S3bIK, BEIPAXKANTECh TOYHO U TI0 JICITY.
2. M30eraiiTe CIIOBECHBIX IITAMIIOB U OOpPa3HBIX BBHIPAXKEHUM, €CITU TOJILKO BB HE
YBEpPEHBI B TOM, YTO Balll COOECEHUK C HUMH 3HAKOM.
3.  He rosopurte cBbicoka. He mymaiite, 4To Bac HE MONMYT.

4. ToBops o 3agadyax WIM IMPOEKTE, PAacCKa3blBaiiTe Bce «Io Imaramy». Jlaiire
BalleMy COOECEeHUKY BO3MOXXKHOCTh OOBITpaTh KaXKIBIA IIAr MOCJEe TOro, KakK BbI
OOBACHUIIN EMY.

5. Hcxonure U3 TOro, YTO B3POCIHBIA YEIOBEK C 3aJEPKKOM B Pa3BUTHUU HWMEET
TaKOM K€ OIBIT, KaK M JIDOOU JIPyroi B3pOCIIbIi YeIOBEK.

6. Ecau nHeoOXxomuMo, ucnonb3ydTe wWumtocTpauuu wid (ororpaduu. bynere
TOTOBBI ITOBTOPUTHh HECKOJIBKO pa3. He cpaBaiiTech, ecim Bac ¢ IEpBOro pas3a He
MOHSIIN.

7. OOpamaiTech ¢ 4YeJIOBEKOM C MPOOJIeMaMH Pa3BUTUSI TOYHO TaK K€, KaK BbI Obl
oOpamanuch ¢ J0ObIM apyruMm. B Oecene oOcyxnaiiTe Te K€ TEMbI, KaKU€ BbI
oOcyxmaere ¢ IpyruMu JitoabmMu. Hanpumep, riaHel Ha BBIXOAHBIE, OTIYCK, IOT0Aa,
MOCJIEIHUE COOBITHUS.

8. OOpamaiiTech HEMOCPEICTBEHHO K YEIOBEKY.

9. [IlomMHuTEe, 4YTO MIOAM C 3aACPKKOM B PA3BUTUU JEECIIOCOOHBI M MOTYT
IIOANMCHIBATh  JTOKYMEHTBI, KOHTPAKTBI, TOJOCOBaTh, JaBaTb COIJaCME Ha
MEIUIUHCKYIO TIOMOIIb U T.1.

HpaBn.ﬂa ITHKETA IIPH oﬁmemm C HHBaJIMJaMU, UM ECIOIIIUMU

NMCUXUYECKHE HApYIIEeHHS.
[lcuxuyeckre HapyIIEHUS — HE TO YK€ caMoe, YTO MPOOJIEMbI B Pa3BUTHH.
Jlromu ¢ TCUXUYECKUMU TMpoOJeMaMd MOTYT MCHBITHIBATH  IMOIMOHATIBHBIC
paccTpoicTBa WM 3aMEIIaTeIbCTBO, OCIOXKHSIIONINE UX )KU3Hb. Y HUX CBOM OCOOBIN U
U3MEHYUBBIA B3rJsi Ha Mup. He Hago nymarb, 4To JIIOAM C TMCUXHUYECKUMH
HApYUICHUSIMU 0053aTeNbHO HYXKJAIOTCS B JOTIOTHUTEIBHON MTOMOIIM M CICIIHAIIBHOM
oOpamenun. OOpamaiTech C JIOABMU € TICUXMYECKMMH HapYyIICHUSIMH KakK C
TUYHOCTAMH. He HyXHO JenaTh NMpekIeBPEMEHHBIX BBIBOJOB Ha OCHOBAHWM OIIbITa
oOllleHus: ¢ APYrMMH JIIOJbMU C TakoW ke Qopmoit mHBanuaHocTH. He cnemyer
IyMaTh, YTO JIIOJM C TICUXMYECKUMHU HApYyIICHUSIMH O0Jiee APYTUX CKJIOHHBI K
HacwiInio. 1o Mu@. Ecnu Bl 1pyxento0Hbl, OHU OyIyT
YyBCTBOBaTh c€0sl CIOKOWHO. HeBepHO, UTO JIO/IU C NMCUXUUYECKUMU HapYIICHUSMU
UMEIOT TMpoOJIeMbl B TIOHUMAaHMHM WM HUXKE 110 YPOBHIO HHTEIUICKTa, YeM
OOJILIIMHCTBO JIFOAEH.

1. Ecnu 4denoBek, UMEIOIMK TICUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIPOCUTE
€ro CIIOKOWHO, YTO BbI MOXKETE CAENaTh, YTOOBI IOMOYb EMY.
2. He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKUE HAPYLICHUS, 1aKe

CCJIN Y BaC €CTb IJIs1 9TOIO OCHOBAHMA.



IIpaBuJia 3TUKeTA NPUA O0ILIEHUU C HHBAJIMAOM, MCIILITHIBAKO MM

3aTPYAHEHHUS B pevyH.
1. He urHopupyiite nroA€eil, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY YTO MOHSTh HX —
B BalllUX UHTEPECAX.
2. He mnepeOuBailiTe W HE TMONpaBISINTE YEIOBEKAa, KOTOPBIA  HMCIBITHIBAET
TPYAHOCTH B peur. HaumHaliTe roBOpUTH TOJIBKO TOTa, KOTJa yOeauTech, 4TO OH
YK€ 3aKOHYMJI CBOIO MBICIIb.
3. He mnbiTaiiTech yckopuTh pasroBop. byapTe roToBbl K TOMY, UYTO Pa3roBOp C
YEJIOBEKOM C 3aTpyJAHEHHOW peublo 3aiiMeT y Bac Oouibllie BpeMeHU. Eciu Bbl
CIEIINTE, Jy4llle, U3BUHUBIIKUCH, TOTOBOPUTHCS 00 OOLIEHUU B APYTO€ BpEMS.
4. CwmotpuTte B JIULIO COOECETHUKY, TOIIEPKUBANTE BU3YAIbHBIM KOHTAKT.
5. Orpaiite 1Ol Oecelie Bce Ballle BHUMAHHKE.
6. He npymaiite, yTO 3aTpyJHEHUS B peYd — I[IOKa3aTesib HHU3KOIO YPOBHS
MHTEJJIEKTA YEJIOBEKa.
7. CrapaiiTecb 3aJaBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHX OTBETOB WIIH
KUBKA.
8. He mputBopsiiTech, eciu Bbl HE MOHSIM, YTO BaM cka3anu. He crecHsiiTech
repecnpocutb. Eciny Bam CHOBA HE yIallOCh MOHATH, HOIPOCUTE IMPOU3HECTH CIOBO B
0oJiee MEAJICHHOM TEMIIE, BO3MOKHO, IO OyKBaM.
9. He 3a0bIBaiiTe, YTO YEIOBEKY C HAPYIICHHON PEUbl0 TOKE HYKHO BBICKA3aThCSl.
He nepebupaiiTe ero u He nojasisiite. He Toponute roBopsiiero.
10. Ecnm y Bac BO3HUKAalOT MpoOjeMbl B OOLIEHUH, CIIPOCUTE, HE XOUET JIM Balll
co0eceIHUK UCII0JIb30BaTh JPYroi crnocod — Hamucarb, Hale4yaraTh.



